3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npaB notpebutenen"



POCCUNCKAA ®EOEPALIUA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CnrcoK U3MEHSILLMX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-$3,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-d3, ot 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-93,
ot 29.07.2018 N 250-d3)

Hactodwun 3akoH perynupyeT OTHOLUEHMS, BO3HMKaKOLMe Mexay notpebutensaMmm n mnsrotoBuTENnsiMu,
WCMNOMHUTENAMK, MMNopTepamMu, nNpogasLamMmn, Bragenblamm arperatopoBs uHgopmaumm o ToBapax (ycnyrax) npu
npogaxke ToBapoB (BbINOMHEHNM paboT, okasaHWW ycrnyr), ycTaHaBnuBaeT npasa notpebutenen Ha npuobpeTteHune
ToBapoB (paborT, ycnyr) Hagnexallero ka4ectsa 1 6e3onacHbIX ONS XU3HKU, 300POBbsI, UMYLLECTBA NOTpebutenen un
OKpy>XaloLlen cpefbl, nonyyeHne uHdopMaumm O ToBapax (pabortax, ycnyrax) M o6 uX M3roToBUTENsX
(vcnonHuTenax, npogaBuax), O BragenbLax arperatopoB MHdopmauum o ToBapax (ycryrax), npocBelleHue,
rocygapCTBEHHYI U OOLLECTBEHHYI0 3alWTy MX MHTEpPEecOoB, a Takke onpedenseT MexaHW3M peanu3auum 3Tux
npas.

(B pen. PegepanbHbIx 3akoHOB oT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-93)

OCHOBHble NOHATUA, ncnosnb3yemMble B HACToALLEeEM 3akoHe:

notpebutenb - rpaxaaHuH, WMELWMA HamMepeHue 3akasaTb unu npuobpecTn Nnbo 3akasbiBalOLUA,
npuobpeTaoLwnii UNM UCMonb3yoWwmMin  ToBapbl (paboTbl, YCNyrn) WCKIMOYUTENBHO ANS NWMYHbIX, CEMEMHbIX,
AOMALLUHMX W WHbIX HY>KA, HE CBSA3aHHbIX C OCYLLECTBMNEHMEM NPEANPUHUMATENBCKON AEATENBHOCTY;
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHu3auMoHHO-NPaBoBOM (OPMbI, a Takke
VMHOMBUAYanbHbIA NpegnpyHMMaTeNb, NPOM3BoasLLMeE TOBapbl ANst peanv3auum notpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHM3auMsi HEe3aBMCMMO OT €€ OpraHM3aumoHHO-NPaBoBOM opMbl, a Takke
WHAOMBMAYANbHBIA NpeanpuHUMaTEnb, BbINOMHAIOWME paboThl MNKU okasbiBalowme ycryrm norpebutensm no
BO3ME3AHOMY [JOrOBOpY;

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeel, - opraHM3aunsi He3aBUCUMO OT ee OpraHN3aLMOHHO-NPaBOBON POPMbI, a Takke UHANBUAYANbHbIN
npeanpyuHUMaTenb, peanuaytolme ToBapbl NOTPEOUTENSM NO 4OrOBOPY KYNIW-NPOLAaXW;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

abszay ytpatun cuny. - ®egepanbHblii 3aKkoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycryruM) - HECOOTBETCTBME ToBapa (paboTbl, ycryru) unm obsizaTenbHbiM
TpeboBaHMAM, NPEAYCMOTPEHHBIM 3aKOHOM 160 B YCTAHOBMEHHOM UM MOPSAKE, UMW YCINOBUSIM foroBopa (Mpu nx
OTCYTCTBUW UM HEMONHOTE YCNOBUIA OBbLIMHO MpeabsBnsieMbiM TpeboBaHUSAM), UNKU LENsM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCNOMb3yeTCHd, MM LensM, O KOTOpbiX npogasel (MChonHWTEenb) Obin
nocTaBrfieH B M3BECTHOCTb MOTpebuternemMm npu 3akmyeHurM JoroBopa, unu obpasuy um (Mnn) onucaHuio npu
npoaaxe ToBapa rno obpasuy 1 (Mnm) No onMcaHuio;
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(B pen. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

CYLLECTBEHHLIN HedocTaTok ToBapa (paboTkbl, ycnyrn) - HeyCcTpaHMMBIN HedoCTaTOK WM HegoCcTaTok,
KOTOpbIA He MOXeT ObiTb ycTpaHeH Ge3 Hecopa3MepHbIX PacxodoB MNW 3aTpaT BPEMEHW, UMM BbiSIBNSIETCS
HEeOAHOKPAaTHO, UMM NPOSIBNSIETCS BHOBbL MOCHE €ro YyCTpaHeHusl, Unu apyrue nofobHble HeoCTaTKu;

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Be3onacHoOCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycryrn) Ons KU3HW, 340POBbS,
umyllecTsa notpebutens n OKpyxawlen cpegbl Npu OObIYHBLIX YCMOBUSAX €r0 WCMOMNb30BaHWUS, XPaHEeHWs,
TPaHCNOPTUPOBKU 1 YTURM3aUMK, a Takke 6e30nacHOCTL NpoLuecca BbINONMHEHUA paboThl (OKasaHus ycryri);

YMONHOMOYEHHAs! M3roToBUTENEM (MPOAaBLOM) OpraHW3auus WAM  YNONHOMOYEHHBIN  U3roTOBUTENEM
(MpoaaBuoM) HAMBUAYANbHLIV NPeanpUHMMaTens (ganee - ynofiHOMOYEHHas OpraHn3auus UM ynosiHOMOYEHHbIN
MHOMBUAOYyanbHbIA MPEeanpuUHMMaTenb) - OpraHuM3auusi, OCYLLECTBIISOWAa OMpeaerieHHY OeATenbHOCTb, Wv
opraHusaumsi, cosgaHHas Ha Tepputopum Poccuiickon Pepepauumn marotoButenem (NpogasLoOM), B TOM 4uche
WHOCTPaHHbIM  M3roToBMTENEM (MHOCTPaHHbIM MPOAABLOM), BbINOMHAKLWME onpederneHHble  YHKUMM Ha
OCHOBaHWM O0roBopa C M3roToButenem (NpPoaaBLOM) M YMOMHOMOYEHHbIE MM Ha NPUHATWE U YOOBMNETBOPEHWe
TpeboBaHui noTpebutenen B OTHOLWEHMM TOBapa HeHagnexawlero Kkadectea, NuO0 UHOUBMAOYalbHbIN
npegnpvHumaTenbs, 3aperncTpupoBaHHbIN Ha TeppuTtopun Poccuinckon ®Pegepainn, BbIMONHAOWMIA onpeaeneHHble
YHKLMN HA OCHOBAHWM OOroBopa C U3roToBUTENEM (MPOAaBLOM), B TOM YMCME C UHOCTPaHHLIM MU3rOTOBUTENEM
(MHOCTpaHHbIM NPOAABLIOM), U YNONIHOMOYEHHbIA UM Ha NPUHSTUE U YOOBNETBOPEHNE TpeboBaHui noTpebutenen B
OTHOLLUEHUN TOBapa HeHaa/exallero Ka4ecTsa;

(ab3au BeegeH dPepepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

nMnopTep - opraHu3auus He3aBMCUMO OT OpraHM3auVOHHO-NPAaBOBOW (OPMbI UMW NHAWBUAYATNbHLIN
npegnpvHumaTtenb, OCYLLECTBISOWME MMMIOPT ToBapa AN ero nocrieqylolen peannsauum Ha TeppuTopum
Poccuickon ®epepaumu;
(ab3av BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bragenew arperatopa wHdopmaumm o ToBapax (ycnyrax) (ganee - Bnagenel arperatopa) - opraHusauus
HEe3aBMCMMO OT OpraHvM3auMOHHO-NPaBoBoW OpMbl MO0 WMHAMBMAYaNbHBIN NPEeAnpUHMMAaTEnb, KOTopble
ABMAIOTCA BRagenbLamMu nNporpaMmmbl Ans MEKTPOHHBLIX BbIYUCAWUTENBHBIX MawwH 1 (Mnv) Brnagenbuamun canta u
(nnn) cTpaHuubl canTa B MHPOPMALVNOHHO-TENEKOMMYHUKALNOHHOW ceTu "MIHTepHET" 1 KOTOopble NPegoCTaBnsAlT
noTpebuTento B OTHOLWIEHWM OMNpedeneHHoro ToBapa (ycryrn) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCH C
npeanoXxeHnem npogasua (MCNOMHUTENS) O 3aKMYeHWM [OroBopa  Kynnu-npodaxu ToBapa (goroeopa
BO3ME3OHOr0 OKasaHus YCryr), 3akmnuuMTb C NpogaBLOM (MCNOMHWUTENEeM) AOroBOp Kynnu-npogaxu (4orosop
BO3ME3HOr0 OKa3aHud ycrnyr), a Takke Npon3BecTy NpeaBapuTenbHy0 OnnaTy ykasaHHOro Tosapa (ycnyru) nytem
nepeBoda AEHEXHbIX CPEACTB Bnagernbly arperatopa B pamMkax npumeHsemblx ¢opm 6e3HanuuHbIX pacvyeToB B
COOTBETCTBUM C NYHKTOM 3 cTatbk 16.1 HacToswero 3akoHa u ®enepansHbiM 3akoHOM OT 27 utoHa 2011 roga N
161-03 "O HaunoHanbHOM NNaTexHon cncteme".

(ab3au BeegeH dPepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

Mmaga |. OBLWME NONOXEHUA
CraTbs 1. [lpaBoBOe perynupoBaHMe OTHOLUEHMI B 06nacTu 3awmThbl NpaB noTpedutenen

1. OTHOWweHMA B obnacTu 3awuTbl NpaB notpebutenen perynupytotcsa paxaaHckum kogekcom Poccuinckonm
degepauun, HactToaWwmMM 3aKkoHOM, OpyrMMu dedepanbHbIMU 3akoHaMU (Janee - 3akOHbl) U NPUHMMaemMbIMK B
COOTBETCTBUM C HUMU UHBIMW HOPMAaTMBHbBIMY NMPaBOBbLIMU akTaMmu Poccuiickon degepauuu.

(n. 1 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon degepaumn He Brnpase nopyyatb denepanbHbiM OpraHam UCMONHUTENbHON
BMacTu NPUMHUMAaTb akTbl, CoOAepXallne HOpMbl O 3aLuuTe nNpaB noTpebutenen.

MpaeutensctBo Poccuickon Pegepauun Bnpase usgasaTb Ans notpebutens u npogasua (M3rotoBuTENS,
WCMOMNHUTENS, YMNOMHOMOYEHHOW OpraHnsaumMm WnM YnofiHOMOYEHHOrO WHAMBWUAYaNbHOrO MpeanpuHUMaTens,
uMmnopTepa) npaswna, 00s3aTernbHble MPU 3aKMOYEeHWM W UCMOMHEHUW NyOruYHbIX [OroBOPOB (4OroBOPOB
PO3HWUYHOW KyNnu-NpoAaxu, SHeprocHabXxeHWs, JOroBOPOB O BbIMNOMHEHUW paboT u 06 okazaHuu ycnyr).

(ab3au BeegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-93.
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Cratbs 2. MexxayHapogHblie goroBopbl Poccuiickon ®epepaunm

Ecnu mexpgyHapogHsiv gorosopoM Poccuiickon defepauumn ycTaHOBMNEHbI MHbIE MpaBuia O 3awuTe npas
noTpebutenen, 4em Te, KOTOpbIe NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSAIOTCS Npasuna MexayHapogHoro
foroeopa.

CraTbs 3. [lpaBo noTpebutenen Ha NpocBeLleHMe B 06nacTu 3alWuThbl NpaB noTpeéuTtenen

lMpaBo noTpebuTenelr Ha npocBelleHMe B obnactn 3awuTbl NpaB noTpedutenen obecneunBaercs
nocpeacTBOM BKITHOMEHMSI COOTBETCTBYHOLLMX TpeboBaHuM B degeparnbHble rocyaapCTBEHHble 0OpasoBaTernbHble
CcTaHgapTel M obpasoBaTeribHble MNporpaMMbl, @ Takke MNOCPEACTBOM OpraHmM3aumMm CcucTembl WMHbOpMaumm
notpebutenen 06 Ux NpaBax n 0 HEOBXOAUMbIX AENCTBUSAX MO 3aLUTe 3TUX NpaB.
(B peqg. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpopaseL, (ucnonHuTens) obs3aH nNepedatb NOTPedbuTento ToBap (BbINOMHWUTL PaboTy, okasaTb ycnyry),
Ka4eCTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTCcyTCTBUM B OOrOBOpPE YCMOBMIA O KadecTBe ToBapa (paboTbl, ycnyrv) npogasey, (MCNOMHUTENDb)
00s13aH nepepatb notpebutento ToBap (BbIMOMHWTL pPaboTy, oOkasaTb YCMyry), COOTBETCTBYHOLMA OObIYHO
npeabaBnseMbiM TpeboBaHMAM U NpUrogHbid Ans Lenewn, ans koTopbix ToBap (pabota, ycnyra) Takoro poga
00bIYHO MCMonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npogaBeL (MCnonHMTENb) NpY 3aKmtoYeHU JoroBopa Gbln NocTaBneH NoTpeduTenem B U3BECTHOCTb
O KOHKPETHbIX Lensix NpuobpeteHns ToBapa (BbINONMHEHUss paboThl, OKasaHus ycnyru), npogasel, (MCNONHUTENDb)
00s13aH nepegartb notpeduTtento ToeBap (BbINOMHUTL paboTy, okasaTb YCryry), NpUrogHbli Ansi UCNONb30BaHWS B
COOTBETCTBUM C STUMU LIENSIMMU.

4. Mpun npogaxe ToBapa nNo obpasuy M (unu) onucaHuo Npopasel, obA3aH nepenatb NnoTpedbuTtento Toeap,
KOTOpbI COOTBETCTBYET 006pasuy 1 (Mnn) onucaHuio.

5. Ecnu 3akoHamMu unv B YCTAHOBIIEHHOM MMW MOpsSAKE MpedyCMOTpeHbl obsidaTernbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogasel, (McnonHuTenb) 0bsisaH nepepatb nNotTpedbuTento ToBap (BbINOMHUTL paboTy,
okasaTb YCrnyry), COOTBETCTBYHOLLMIA STUM TpeboBaHUAM.

(n. 5 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 5. paBa n 06s13aHHOCTM M3roToBUTENA (MCNONHUTENSs, NpoAasLa) B obnacTu yctaHOBNEeHUs
CpoKa cnyxb6bl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTty), NnpegHasHa4YeHHbI AN ONIUTENBHOIO UCMONb30BaHNS, M3rOTOBUTENb (MCMOMHUTENb)
BrpaBe yCTaHaBMnMBaTb CPOK CnyxObl - Mepuod, B TeYeHWe KOTOPOro W3roTOBWUTENb (MCMOMHWUTEMb) 065a3yeTcH
obecneunBaTb MOTPebMTENi0O BO3MOXHOCTb WCMONb30BaHUS ToBapa (paboTbl) MO Ha3HAYEHUI0 U HEeCTU
OTBETCTBEHHOCTb 32 CYyLUECTBEHHble HEeAOCTaTKM Ha OCHOBaHWW MyHKTa 6 ctatbm 19 u nyHkta 6 cratbu 29
HacTosiLero 3akoHa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoBuTenb (McnonHMTeEmNb) 00si3aH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANMTENbLHOro
Nnonb30BaHWs, B TOM 4UCMe KOMMMEKTYOLWMUX u3genui (oetanen, ysnos, arperatoB), KOTOpble MO WUCTEYEHUU
onpeneneHHoro nepuoga MoryT NpPeacTaBnsiTb OMNACHOCTb ANS XKU3HW, 300pOBbsA NOTpebuTensi, NpUYMHATL Bpen,
€ro MMyLLECTBY MITN OKpY>KatoLLEen cpege.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCIATLCS €AUHULLAMM BPEMEHU, a TakkKe UHbIMU eanHMLaMu
n3MepeHuss (KUioMeTpamu, MeTpaMyM U MpPoYUMU  eavHMLAMM  U3MEPEHUS UCXoAas M3 PYHKLMOHANbHOro
Ha3HayeHusi ToBapa (pesynerarta paboThl)).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4. Ha npogykTbl NUTaHusi, nappoMepHO-KOCMETMYECKNE TOBapbl, MeANKAMEHTbI, TOBapbl ObITOBOM XMMUK U
MHble nogobHble ToBapbl (paboThl) M3roToBUTENb (MCNOMNMHUTENb) 006A3aH yCTaHaBNMBaTb CPOK roAHOCTU - Nepuog,
Nno NCTEYEHNN KOTOPOro ToBap (paboTa) cunmTaeTcsa HeNpPUroaHbiM AN UCMOMb30BaHUSA MO HAa3HAYEHNUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxa ToBapa (BbINOSIHEHWE PaboTbl) NO UCTEYEHUW YCTAHOBMEHHOTO CPOKa rOAHOCTK, a Takke ToBapa
(BbINONHEHNe paboTbl), Ha KOTOPbIA AOIMKEH OblTb YCTAHOBMEH CPOK TFOAHOCTW, HO OH HE YCTaHOBIEH,
3anpeLyaercs.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoButenb (MCNONHUTENL) BNpaBe ycTaHaBNMBaTh Ha ToBap (paboTy) rapaHTMIHBIA CPOK - Nnepuoa, B
TeyeHMe KOTOporo B criydae obOHapyxeHus B ToBape (paboTe) HemocTaTka W3rotoBUTENb (UCMOMHUTENb),
npogasel, YNOHOMOYEHHas OpraHn3aums Uny ynorHOMOYEHHbIN MHAVBUAYanbHbIA NPeANnpUHUMaTeNb, UMNopTEP
0653aHbl yooBneTBopuTb TpeboBaHNs NoTpebuTens, ycTaHoBneHHble cTaTbaMu 18 1 29 HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MsrotoBuTens BrpaBe MpUHATbL 06A3aTenbCTBO B OTHOLIEHMU HEeOOCTaTKOB ToBapa, OBHapy>KEeHHbIX Mo
NUCTEYEHUN YCTAaHOBMEHHOIO UM rapaHTUMHOIO Cpoka (4ONONHUTENbHOE 06A3aTenbLCTBO).
(ab3au BeegeH dPegepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

CopgepkaHve OononHUTENbHOro obsizaaTtenbCTBa M3rOTOBUTENS, CPOK AEUCTBMSA Takoro obsizaTenbcTBa U
nopsiAoK OCYLLECTBINEHMS NOTpedbuTenemM npae no TakomMy 0653aTenbCTBY ONPeaensioTcs N3roTOBUTENEM.
(ab3av BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaBeL BnpaBe yCTaHOBUTb Ha TOBaP rapaHTUIHbIA CPOK, €CMM OH HE YCTaHOBIEH U3rOTOBUTENEM.

I'Ipop,aBeu, BrnpaBe TMpUHATb 005a3aTenbCTBO B OTHOLUEHWM HEAOCTATKOB TOBapa, 06Hapy)l(eHHbIX no
NCTEYEHNN FapaHTVIIZHOFO CpoKa, YCTaHOBJ1IEHHOIO N3rotoBuTerniem (D,OI'IOJ'IHVITeJ'IbHOG 06ﬂ3aTeJ'IbCTBO).

CopepxaHue gonornHuTeneHoro obsizatenbcTea NpogasLa, CPoK AeNCTBUA Takoro obsizatenbcTBa 1 Nopsigok
OCYLLeCTBNEHUS NoTpedbuTenem npas No Takomy ob6a3aTenbCTBY ONpeaensauTcs JOrOBOPOM Mexay notpebutenem
1 NpoaaBLOM.

(n. 7 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoBuTenb (MpogaBel) HECET OTBETCTBEHHOCTb 3a HELOCTaTKM ToBapa, OOHapy)XeHHble B TeyYeHue
CpoKa AEeWCTBUS OOMONMHUTENBHOIO obsidaTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosdLwero 3akoHa, a nocne OKOHYaHWSA CpoKa OENCTBUSI AOMONTHUTENBHOrO 006s3aTensCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbn 19 HacToswero 3akoHa.

(n. 8 BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Ctatba 6. OO6s3aHHOCTb W3roToBUTENA obecne4ynTb BO3MOXHOCTb peMoOHTa U TexHuU4eckoro
OGCny)KVIBaHVIH TOoBapa

MarotoBuTenb obsizaH o6ecrneynTb BO3MOXHOCTb MUCTONb30BaHUS TOBapa B TeYEHWe ero cpoka crnyxobl. [ns
3TON Uenu K3roToBWUTENb OOGEecrneynBaeT PEMOHT U TexHUYeckoe Oo6CryXuMBaHME ToBapa, a Takke BbIMYyCK U
MocTaBKy B TOProBble Y PEMOHTHbIE OpraHu3auun B HeoBXoaMMbIX AN PEMOHTA U TEXHUYECKOro obCnyXunBaHus
obbemMe M accopTMMEHTE 3amnacHblX 4YacTell B TeYeHMe Cpoka MpOM3BOACTBA TOBapa W MOCKEe CHATUS ero C
NMPOV3BOACTBA B TEYEHME CpoKka CryxObl ToBapa, a npy OTCYTCTBMU TAKOrO CpPoKa B TEYEHWE AECHATU NET CO AHS
nepegaqv ToBapa noTpeduTenio.

Cratbsa 7. lpaBo noTpebuTtens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens mmeeT npaBo Ha To, 4YTOOLI TOBap (paboTta, ycnyra) MpU OBLIYHLIX YCMOBUSIX €ro
MCMONb30BaHNUsI, XpaHEHNs!, TPAHCMOPTMPOBKM M yTunusauum 6bin 6esonaceH Ans XW3HW, 300pOBbsi MOTpedbuTens,
OKpy>KaloLLen cpefpl, a Takke He NPUYMHAN Bped MMyLlecTBy notpebutensa. TpeboBaHus, KOTOpPble AOIMKHbI
obecneynBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyr) Ans XK13Hn 1 300poBbsa NOTpebuTens, okpyxatLen cpeabl,
a TawkKe MpedoTBpalleHne MpUYMHEHMS Bpeda MWMYLLecTBY noTpebuTens, aBnsoTca obAsatenbHbiMKU Y
yCTaHaBMUBAKTCHA 3aKOHOM UMK B YCTAHOBIIEHHOM MM MOPSIAKE.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. WsrotoBuTenb (uMcnomnHuTenb) obs3aH obecneumBatb ©Oe3onacHOCTb ToBapa (paboTbl) B TeveHue
YCTaHOBIEHHOMO CpoKa CNy>x0bl UM CPOKa rogHOCTU ToBapa (paboTsl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosiero 3akoHa M3roToBuTerNb (MCMNOMHUTENb) HE YCTaHOBMI
Ha ToBap (paboTy) cpok crny6bl, OH 06s3aH 06ecneunTb 6e3onacHOCTbL ToBapa (paboTbl) B TEYEHWE AECATU NET CO
OHSA nepedayn ToBapa (paboTbl) noTpeduTtento.

Bped, NpUYMHEHHBIN >KU3HW, 300POBLI0 MMM UMYLLECTBY MOTpebuTens BCrneactene HeobecneyeHus
©6e3onacHocTn ToBapa (paboThl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbeln 14 HacTodAwero 3akoHa.

3. Ecnu gns 6e3onacHoCTM MCMonb3oBaHWUA ToBapa (paboTbl, YCryru), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunusaumm Heobxoammo cobniogaTh crneumnanbHble npasuna (ganee - npaswna), UrOTOBUTENb (MCMOMHUTEND)
00s13aH yKkasaTb 3TW NpaBura B COMPOBOAMTENbHOW OOKYMEHTauuMuM Ha ToBap (paboTy, ycnyry), Ha STUKETKE,
MapKMpOBKOM NN MHbIM crnocobom, a npopasel, (MCMOMHUTENb) 00s13aH AOBECTU 3TW MpaBuiia OO CBedeHust
norpebuTens.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrM) 3akOHOM WM B YCTAHOBIIEHHOM MM MNOpsSOKE YCTaHOBIEHbI
obsizatenbHble TpebOoBaHWs, obecneuynBawolie uX Oe3onacHOCTb AN XKU3HWM, 300POBbsS  MOTpebuTens,
OKpy>KatoLLen cpeabl U npefoTBpalleHne NpUYMHEHUS Bpeaa MMYLLECTBY NOTPeOUTensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMSIM  MOANEXWUT 06s3aTenbHOMY  MNOATBEPXKAEHWI B MOPSAKE,
npeaycMoTPeHHOM 3aKOHOM M UHBIMW NPaBOBLIMU aKTaMW.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTtca npogaxa ToBapa (BbiMOnHeHue paboTbl, OKasaHwe ycrnyrn), B TOM 4YMCre MMMNOPTHOro
ToBapa (pabotkl, ycnyru), 6e3 nHdopmaumm o6 obsizatenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTe 1 HacTosLeN cTaTby.

(n. 4 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBMEHO, 4TO npu cobniogeHnn notpebuTenem yCTaHOBMEHHbIX NPaBWil UCMOMNb30BaHUS,
XpaHeHVs unm TpaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UM MOXET NPUYUHUTL BPen >XU3HW, 300POBbLI0 U
MMYLLIECTBY  MOTpebutensi, OKpyXawwen cpede, MIrotoButenb  (MCNonHWUTENb, npogasel)  obs3aH
Hes3ameanuTenbHO MPMOCTAHOBUTL €ro NpoM3BOACTBO (peanu3auuio) OO0 YCTpPaHeHWs NpuyYuH Bpeda, a B
HeobxoaMMbIX Cry4Yasx MPUHSATL Mepbl MO U3BATUIO ero 3 obopoTa 1 o0T3bIBY OT NoTpebuTtens (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENbL) 00A3aH CHATb TakOW ToBap
(paboty, ycnyry) ¢ npoussoactBa. [1py HEBBLINOMHEHWM W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM O00A3aHHOCTM
YMONMHOMOYEHHBIN befeparnbHbIi OpraH MCMOMHWUTENbHOW BracTy NPMHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErNO pbiHKa U (1K) OT nNoTpebutens unm notpebutenen B nopsiake, yCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccuiickon ®egepaumn.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHBbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paGoThl, YCnyru), noanexar Bo3MeLeHNo
M3rotoBuTenem (UCnomnHuTenem) B NofiHOM oGbeMe.

6. YTpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbsa 8. MNpaBo notpedbutensa Ha uHdopmauuio 06 usrotoButene (McnonHuTene, npogasue) U o
ToBapax (pabortax, ycnyrax)

1. MNoTpebuTtens Bnpaee notpeboBaTb NpeaocTaBneHMs HEOGXOAMMOW U AOCTOBEPHOW uHGopmauum ob
nsrotoBuTene (MCNONMHUTENE, NPOAaBLE), pexmme ero paboTbl U peanuayemblx MM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B NyHKTe 1 HACTosILLeN cTaTbu MHpOpMaUMS B HarnsgaHom 1 OCTYNHOM popme JoBoauTCs 40
cBefeHusa noTtpebuTtener MNpu 3aknioYeHWM LOrOBOPOB KynmfM-Npogaxv M AOTOBOPOB O BbIMOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, MPUHATBIMM B OTAENbHbIX cdepax obcnyxuBaHus notpebutenen, Ha pPyCCKOM
A3blke, a AONOMHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCNOMHUTENS, NPoAaBLa), Ha rocy4apCTBEHHbIX SA3blkaxX
cybbekToB Poccuiickon ®eagepaumm n pofHbIx s3blkax Hapogos Poccuickon ®eagepaunn.

3. YNONMHOMOYEHHasi opraHusaumsi WNM  YNONIHOMOMEHHBLIN  MHAMBUAYaANbHbLIA  NpeanpuHMMaTesb Mo
TpeboBaHWIO NOTpebuTens o06si3aHbl NPedoCTaBUTbL MOATBEPXKOAEHWE CBOMX MOMHOMOYMUIA, BbITEKAKOWMX U3
3aKMHYEHHOIO MU JOroBopa C M3roToBMTENEM (MPOAaBLIOM).

(n. 3 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)
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Cratbsa 9. UHdopmauusa 06 usroroBurtene (MCNonHUTene, NnpoaasLe, BnagenbLe arperaropa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

1. WsrotoButenb (ucnonHutenb, npoaasel) obA3aH [oBeCcTM [0 cBefeHua notpebutens upmeHHoe
HanMeHoBaHWe (HaMmMeHOBaHWe) CBOEW OopraHu3auuu, MecTo ee HaxoxAaeHus (agpec) n pexuvm ee paboThbl.
MpoaaBeL, (UCNONMHUTENDB) pasMeLLaeT ykasaHHy MHGOPMaLIMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MarotoBuTenb (UCMOMHUTENb, Npodasel) - UHAMBMAOYamNbHbLIA NpeanpuHUMaTenb - OOIMKEeH NpeaocTaBUTb
noTpeouTento MHMOPMaUMo O TOCYAapCTBEHHOW pPerucTpauum U HauMeHOBaHWU 3aperucTpupoBaBLLEro €ero
opraHa.

MarotoBuTenb (npogdaBel) ob6sizaH [OBECTM [0 CBedeHust noTpebutens ¢UpMEHHOE HauMeHoBaHWe
(HaMMeHoBaHWE), MECTO HaxoXaeHust (agpec) M pexmMm paboTbl  YNONMHOMOYEHHOW OpraHusaummM Wnm
YMNONMHOMOYEHHOIO UHAMBUAYANbHOMO NpearnpuHUMaTens.

(ab3av BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)

1.1. YNnonHOMOYEHHas opraHn3aums Unm ynonHOMOYEHHbI UHAMBUAYambHbLIN NpeanpuHMMaTens B criyvae
obpalueHns notpebuTensa 06s3aHbl JOBECTU A0 ero ceeaeHust uHdopmauumio o cebe n usrotoButene (npoaasLe)
(dbupmeHHOe HaMMeHOBaHWE (HaMMEHOBaHWE), MECTO HaXOXAEHUS (agpec), pexum paboTbl, rocyaapCTBEHHLIN
perncTpaumoHHbI HOMEP 3anucu O CO3JaHWUM HpuanMdeckoro nuua, pammnuio, UM, oT4eCTBO (ecnu MMeeTcs),
rocy0apCTBEHHbIN PErnCTPaLMOHHbIN HOMEpP 3anuMcu O rocydapCTBEHHOW peructpauuu usnyeckoro nuua B
KayecTBe MHOAMBUOYANbHOIO npeanpuHumarensl). YNormHOMOYEHHasi OpraHusauus Wnu  YNoSIHOMOYEHHBIN
WHOMBUAOYyanbHbIA MpeanpuHMMaTens BnpaBe [OBeCTM [0 cBedeHuss notpebutenen uHdgopmauuo o cebe
NOCPEACTBOM €€ pasMeLLeHNa Ha CBOeM canTe B MHGOPMaLWOHHO-TENEKOMMYHUKaLMOHHOMW ceTn "HTepHeT",
uHcopmaumio 06 wmsrotoeuTene (MpodaBue) NOCPeOCTBOM pasMeLleHusl Ha CBOEM canTe B UHEOPMaUMOHHO-
TENEKOMMYHUKALMOHHON ceTu  "WHTEepHeT" CCbIIKM Ha CTpaHuuy cawTta wusrotoBuTens (mpogasua) B
WHPOPMALIMOHHO-TENEKOMMYHMKaLUMoHHON ceTn  "MHTepHeT", cogepxalyio wuHdopmaumio o6 wusrotosutene
(npopasue).

(n. 1.1 BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenev arperatopa o6s3aH 4oBeCTM A0 cBedeHus notpeburtenen nHdopmaumio o cebe n npogasue
(ncnonHuTtene) (UpMeHHOe HauMMeHOBaHWe (HaMMEeHOBaHME), MECTO HaxoXaeHus (agpec), pexum paboTbl,
rocy4apCTBEHHbIV PErMCTPaLMOHHBIN HOMEP 3annMcu O CO34aHUM HPUANYECKOrO nnua, haMunmnilo, UMs, 0TYECTBO
(ecrim  nMeeTcH), roCyaapCTBEHHbIN PErncTpauMoHHbI HOMEp 3annucu O T[oCyAapCTBEHHOW perncrpaumm
dn3nMyeckoro nuua B KadecTBe VMHAMBMAYaNbHOMO npeanpuHuMarens), a Takke 006 UMelLwuxcs U3MeHeHuUsiX B
ykasaHHon mHdopmaumn. Bnageney arperatopa JoBOAMT OO cBedeHus notpebutenen nHdopmaumio o cebe u
npogasue (MCronHWTene) nocpeacTBOM ee pa3MeLlleHWss Ha CBOMX camTte M (Mnu) CcTpaHuue canTa B
WHPOPMALIMOHHO-TENEKOMMYHMKaLUoHHON ceTn "UHTepHeT". MHdopmauuio o npogasue (ucnonHutene) snageney,
arperatopa BnpaBe [OBECTU OO CBefeHusi noTpebuteneit NocpeacTBOM pasMeLLeHUst Ha CBOMX camte u (unwu)
CTpaHule canta B WHEPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" cCCbinkM Ha calT npojasua
(ncnonHuTens) B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT".

(n. 1.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopasey (ncnonHuTens) obsi3aH NpegoCcTaBnTb BNadenbly arperatopa U pa3mecTuTb Ha CBOEM cauTe
B MH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "NHTepHeT" (Mpu ero Hannyum) JOCTOBEPHYIO MHopMaumio o
cebe, ykasaHHy B nyHKTe 1.2 HacToswen ctatbn. B cniyyae, ecnv MMerOTCs U3MEHEHUS B TakoW MHdopmMauuu,
npoaasey, (McnonHuTenb) ob6sA3aH B TeyeHWe opgHOro paboyero AHSA C MOMEHTa BHECEHMSI B Hee WU3MEHEHUN
coobWnTL Bnagensuy arperatopa 06 3TUX U3MEHEHUSAX U pasMecTUTb UX Ha CBOEM camTe B UHEMOPMALUOHHO-
TEeNnekoMMyHMKaUMOHHOW ceTu "WHTepHeT" (Npu ero Hanuuumm). Bnapeneu arperatopa 006si3aH BHECTM 3Tu
N3MEHEHUs1 B MHdOpMauuio o npopasle (MCMOMHUTENE) B TedeHue opHoro pabodero fHA, ecnu pasMelleHue
yKka3aHHOW WHGOpMaLMM OCYLLECTBIISIETCA Ha cawWTe Bnagenbua arperatopa u (Mnv) ero CTpaHuue canTa B
WHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "NHTepHeT".
(n. 1.3 BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bnag peatenbHOCTWU, OCYLLECTBNSEMbIA MU3roToBUTENEM (MCMOMHUTENEM, MPOAABLOM), MOLANEXMUT
NULUEH3MPOBAHUIO N (MNN) UCMOMHUTENb WMEET FOCYAAPCTBEHHYK akKpeauTauuio, OO0 cBedeHus notpebutens
JomkHa ObITb goBedeHa MHdoOpMauMs O BUAe LEATENbHOCTU M3rOTOBUTENS (MCMONMHUTENS, Npogasua), Homepe
nuueHsMm n (UnNu) Homepe CBUAETENbCTBA O FOCYAAPCTBEHHOW akkpeauTauum, cpokax OeNCTBUSA YKa3aHHbIX
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nvueHsnn n (Mnu) cBnaeTenbCTBa, a Takke nHdopmaumsa ob opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO U (Mnn)
CBUOETENLCTBO.
(n. 2 B pea. PegepansHoro 3akoHa ot 16.10.2006 N 160-93)

3. VMiHdopmaums, npegycMoTpeHHass nyHkTamy 1 M 2 HacTosilen cTaTbW, OOMKHa ObITb goBedeHa Ao
cBedeHUs MoTpedutenen TakkKe NpW OCYLLECTBMEHUN TOProBnu, OBLITOBOIO W WHbIX BMOOB OOCMYXMBaHMWSA
notpebuTenen BoO BPEMEHHBLIX MOMELLEHNSX, HA ApMapKax, C JTOTKOB M B APYrMX Criy4Yasix, eCrv TOproersi, 6bIToBoe
W WHble BUAObl 06CnyXnBaHUA NOTPeOUTENEN OCYLLECTBNSAIOTCS BHE MOCTOSIHHOTO MeCTa HaxOXAeHusi npoaaBLa
(ncnonuuTens).

Cratba 10. UHbopmauusa o ToBapax (pabotax, ycnyrax)

1. WarotoButenb (McnonHuTenb, npodasel) o6s3aH CBOEBPEMEHHO MpefocTaBnaATb notpebutento
HeobXoaMyo M OOCTOBEPHYHO MHopMauuio o ToBapax (paboTtax, ycnyrax), obecneumsaroLLyto BO3SMOXHOCTb UX
npaBunbHoro Bblibopa. o oTgenbHeIM Bugam ToBapoB (paboT, ycryr) nepedeHb WM crnocobbl [oBeaeHus
WHcopmaumm 0o noTpedbuTensa yctaHaenmeatoTcs [NpaButenbctBom Poccuickon Pegepauun.

2. Hdopmaums o ToBapax (pabotax, ycnyrax) B 00s3aTrenibHOM nopsiake AoMmkHa cogepXarb:

HaVMEHOBaHNE TEXHWYECKOro perfiameHTa MM WHOE YCTaHOBIEHHOE 3aKoHoAaTenbCTBOM Poccuickon
dPenepauum 0 TEXHUYECKOM PETYNMpPOBaHUM W CBUOETENbCTBYOWEe 06 obs3aTenbsHOM MNOATBEPXKAEHUU
COOTBETCTBUS TOBapa 0603HaYEHE;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBedeHuss 06 OCHOBHbIX MOTPEOMTENbCKMX CBOWCTBax TOBAapoB (paboT, ycnyr), B OTHOLUEHWW MNPOAYKTOB
nNUTaHNs cBegeHus O cocTaBe (B TOM YMCMEe HaMMEHOBaHWE WCMOMb30BaHHbIX B MpPOLECcCe W3roTOBIEHUSs
NpoAYKTOB MUTaHWS MULLEBLIX 406aBOK, BUONOrMYECKU akTUBHbIX 40BaBOK, MHpOpMaLMUsS O HanMyMM B NPOAYKTax
NATAHNS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHWEM [EeHHO-UHXEeHEPHO-MOaNMULMPOBAHHBLIX OpraHu3MoB, B
crnydyae, ecnu coaep)XaHue yka3aHHbIX OpraHM3MoOB B TakOM KOMMOHEHTe cocTaBnsieT 6ornee AeBATU OeCATbIX
npoueHTa), NUWEBON LEHHOCTM, Ha3HayeHun, 06 YCNoBUSAX MPUMEHEHUSt U XpaHeHUs NPOAYKTOB MNWUTaHUSA, O
cnocobax M3roToBfneHusl rotoBbIxX 6rntod, Bece (0bbeme), AaTe U MecTe M3rOTOBMEHWUS U YNakoBKW (pacdacoBKu)
NPOAYKTOB NMUTaHUs, a TakkKe CBEAEHWS O NPOTMBOMNOKa3aHWAX ANs UX NPUMEHEHUs Npu oTAenNbHbIX 3aboneBaHusx.
MepeyeHb TOBapoB (paboT, ycnyr), MHgOpMauMsa O KOTOPbIX OOMMKHA COAepXaTb MPOTMBOMOKA3aHUA Ans UX
npUMeHeHWs Npy oTAenbHbIX 3abonesaHunsx, yTeepxaaetcs NpasutenbcTBoM Poccuickon degepaumu;
(B peqg. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

ueHy B pybnax v ycrnosus npnobpeteHns ToBapos (paboT, ycnyr), B TOM Yncne npu onnate ToBapos (pabor,
ycnyr) 4Yepes onpefeneHHoe Bpems nocre ux nepegayn (BbINOMHEHWS, OKa3aHus) noTpebutento, NoMHy Cymmy,
nognexatlyto Bbinnare notpedutenem, n rpacduk noraieHnst STON CyMMbl;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUNHBIN CPOK, €CNWN OH YCTaHOBIEH;
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycrnosus 3ddeKTMBHOIO 1 6e30NacHoOro UCMnonb3oBaHnsa ToBapos (pabor, ycnyr);

MHpopmaumo 06 aHepreTnyeckon 3HEKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHMe O Hann4ymum
Takon MHgopMauun onpegerneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepexxeHnn n O MOBbILLEHUN
3HepreTMyeckon ahhekTUBHOCTH;

(ab3au BeegeH dPenepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)

CpPOK CJ'Iy)K6bI nnn Cpok rogHoOCTn ToBapoB (pa60T), yCTaHOBﬂeHHbIIZ B COOTBETCTBUUN C HACTOALLMM 3aKOHOM,
a Takke CBedeHMs1 0 HeobXoaMMbIX AEUCTBUSAX FIOTpe6VITeJ'IFI Nno UCTe4eHUn yKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTemndax npu HEBbLINMOJIHEHNN TaKUX DEencTBuin, ecnu TOBapbl (pa60Tb|) Nno UCTEYEeHUN YKa3aHHbIX CPOKOB
npencTaBiAaAlT ONacHOCTb ANA XXU3HW, 300pPpOBbA U MMYyLLECTBA I'IOTp66VITeJ'I$-| NN CTaHOBATCA HENPUIrogHbiIMW OnNA
NCNOoJIb30BaHNA NO HadHa4YeHUto,

agpec (MecTto HaxoxaeHus), (PpUMpMeHHOe HauMeHOBaHuEe (HaMeHOBaHWe) M3roToBUTENst (UCNOMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHM3auum WM  YNorTHOMOYEHHOTO  WHAMBMAYANbHOrO NpegnpuHumaTens,
nmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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nHdopmaumio 06 obsa3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBAPOB (paboT, ycryr), ykasaHHbIX B MyHKTe
4 cTaTbyn 7 HacTosLLEro 3akoHa;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

MHpopMaLMIio 0 NpaBMnax Npoaaku ToBapoB (BbIMNOSTHEHUS paboT, okasaHUs YCNyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe OyaeT BbIMONHATbL paboTy (okasbiBaTb ycryry), u uHdopmaumio o
HeM, ecnu 3TO MMeeT 3HayYeHne, ucxoas M3 xapakrtepa pabotbl (ycnyru);
(ab3au BBegeH dPegepanbHbiM 3akoHOM oT 17.12.1999 N 212-$3)

yKaszaHue Ha WCnosfb3oBaHWe (OoHOrpaMM MNPy  oOKasaHuM pasBriekaTeslbHbIX YCryr WCMOMHUTENSMM
My3blKaribHbIX MPOU3BEAEHWA.
(ab3au BeegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobpetaembii notpebutenem ToBap 6bin B ynotpebneHunm nnuv B HEM YCTpaHANCs HegocTaTok
(HepocTtaTku), noTpebutento gormkHa BbiTb NpegocTaBneHa nHopmauns 06 3ToM.

3. NHdbopmaums, npegycMOTpeHHas MyHKTOM 2 HacTOSALWEeN cTaTbW, JOBOOUTCS OO CBeAeHus notpeburtenen
B TEXHWYECKOM OOKyMEHTauuu, npunaraemon K ToBapam (paboTtam, ycriyram), Ha 3TMKETKax, MapKUpPOBKOW UNn
WHBbIM CMOcOBOM, MPUHATBIM AN OTAENbHLIX BUOOB ToBapoB (pabort, ycnyr). NHdopmaunsa ob obaszatenbHoM
NOATBEPXOEHUN COOTBETCTBMSI TOBApPOB MNPEACTABISETCS B MOpsigke M crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogartenbcTBoM Poccuiickon degepauum 0 TEXHUYECKOM PErynvpoBaHvMM, U BKIOYaET B cebs cBedeHust O
HOMepe [OOKyMeHTa, MoATBEPXKAAoLWEero Takoe COOTBETCTBME, O CPOKEe ero gencrsms M o6 opraHusauuu, ero
BblaBLLEN.
(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63ay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03.
CraTbsa 11. Pexknm paboTbl npogaBua (MCNofHUTenNs)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMMNAmNbHbIX OpraHu3auui TOProeBnu, GbITOBOrO M WMHbIX BMOOB
obcnyxunBaHusi NoTpebuTenen yctaHaBNMBAETCS MO PELLEHUI0 COOTBETCTBEHHO OpPraHOB UCMOMHUTENBHOW BRacTu
cybbekToB Poccuiickon ®egepauuy 1 opraHoB MECTHOIMO CaMoynpaBrieHus.

2. Pexum pa6OTbI OpFaHI/I3aL|,I/Iﬁ, ocyulecTBnAaWnX AeATeNbHOCTb B ccbepax TOpProeoro, ObITOBOIO U MHbIX
B1OOB O6CJ'Iy)KVIBaHVIFI I'IOTpe6l/ITeJ'Iel7I N HEe YKa3aHHbIX B MYHKTE 1 HacTosWwen cTaTbk, a Takke nHansnayarnbHbIX
ﬂpeﬂ,l’lpMHVlMaTeﬂeVl yCTaHaBnnBaeTCA UMN CaMOCTOATESIbHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENS) OOBOAUTCA OO CBedeHust notpebuTtene M OOSMKEH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTb U3rotoBuTens (MCMOMHUTENs, Npoaasua, Bnagenbua arperatopa) 3a
HeHaanexaulytr uHcgopmaumio o ToBape (pabote, ycnyre)
(B pen. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-03, ot 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTenbHO MOMy4YnTb MPU 3aKMYeHUU
Aoroeopa uHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpogaBua (MCMOMHUTENS)
BO3MELLEHNST YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBIM YKITOHEHWEM OT 3aKMHYeHUs AOroBopa, a ecnun AoroBop
3aKMOYEH, B pa3yMHbIi CPOK OTKa3aTbCsl OT €ro MCMONHEHUst U noTpeboBaTb BO3BpaTa YNiadeHHOW 3a ToBap
CYMMbIl 1 BO3MELLEHUSI ApYTrnX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTkase OT UCMONHEHWA AoroBopa NoTpebuTens 06s3aH Bo3BpaTUTL TOBap (pesynsrat paboTbl, YCnyru,
€CINK 3TO BO3MOXXHO MO X XapakTepy) npodasuy (MCMOMHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogasel (MCMONHUTENbL), HE MPEOOCTaBMBLUMIA MOKYNaTento MOMHOW U AOCTOBEPHOM MHopMauun o
ToBape (pabote, ycnyre), HeCET OTBETCTBEHHOCTb, NMPeAyCMOTPEHHYI0 NyHKTamu 1 - 4 ctatbn 18 nnm nyHKToM 1
ctatb 29 HacTtosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLME MOCMe €ero nepegayu
noTpebuTento BCNeACTBUE OTCYTCTBMS Y HETO Takon MHcpopmaumm.



consultantplus://offline/ref=FA48BA984D36F7F9575AF5461AEED3694D1F64D1DFD334569A4627A6E70E90839B5CCD6EF2A17B2DB28BAA651AAF5FD47752122EA13794n566M
file://192.168.5.106/press/!%D0%9F%D0%A0%D0%95%D0%A1%D0%A1-%D0%A1%D0%9B%D0%A3%D0%96%D0%91%D0%90%20%D0%92.%D0%95.%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%20(2012-2019%20%D0%B3)/%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20%D0%92.%D0%95.%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%202012-2019%D0%B3/8.%D0%92%D0%A1%D0%95%20%D0%A1%D0%90%D0%99%D0%A2%D0%AB/4.%20%D1%81%D0%B0%D0%B9%D1%82%20%D0%BC%D0%B5%D0%B4%20%D0%BF%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9/2019%20%D0%B3%D0%BE%D0%B4/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%D1%8B/%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9%5C%22%0A%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
file://192.168.5.106/press/!%D0%9F%D0%A0%D0%95%D0%A1%D0%A1-%D0%A1%D0%9B%D0%A3%D0%96%D0%91%D0%90%20%D0%92.%D0%95.%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%20(2012-2019%20%D0%B3)/%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20%D0%92.%D0%95.%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%202012-2019%D0%B3/8.%D0%92%D0%A1%D0%95%20%D0%A1%D0%90%D0%99%D0%A2%D0%AB/4.%20%D1%81%D0%B0%D0%B9%D1%82%20%D0%BC%D0%B5%D0%B4%20%D0%BF%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9/2019%20%D0%B3%D0%BE%D0%B4/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%D1%8B/%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9%5C%22%0A%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
consultantplus://offline/ref=FA48BA984D36F7F9575AF5461AEED3694B1E65DED2DD695C921F2BA4E001CF949C15C16FF2A1782CBAD4AF700BF752DC614C1032BD35955En266M
consultantplus://offline/ref=FA48BA984D36F7F9575AF5461AEED369491D67D3D9DF695C921F2BA4E001CF949C15C16FF2A17826BCD4AF700BF752DC614C1032BD35955En266M
file://192.168.5.106/press/!%D0%9F%D0%A0%D0%95%D0%A1%D0%A1-%D0%A1%D0%9B%D0%A3%D0%96%D0%91%D0%90%20%D0%92.%D0%95.%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%20(2012-2019%20%D0%B3)/%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20%D0%92.%D0%95.%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%202012-2019%D0%B3/8.%D0%92%D0%A1%D0%95%20%D0%A1%D0%90%D0%99%D0%A2%D0%AB/4.%20%D1%81%D0%B0%D0%B9%D1%82%20%D0%BC%D0%B5%D0%B4%20%D0%BF%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9/2019%20%D0%B3%D0%BE%D0%B4/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%D1%8B/%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9%5C%22%0A%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
file://192.168.5.106/press/!%D0%9F%D0%A0%D0%95%D0%A1%D0%A1-%D0%A1%D0%9B%D0%A3%D0%96%D0%91%D0%90%20%D0%92.%D0%95.%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%20(2012-2019%20%D0%B3)/%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20%D0%92.%D0%95.%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%202012-2019%D0%B3/8.%D0%92%D0%A1%D0%95%20%D0%A1%D0%90%D0%99%D0%A2%D0%AB/4.%20%D1%81%D0%B0%D0%B9%D1%82%20%D0%BC%D0%B5%D0%B4%20%D0%BF%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9/2019%20%D0%B3%D0%BE%D0%B4/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%D1%8B/%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9%5C%22%0A%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
file://192.168.5.106/press/!%D0%9F%D0%A0%D0%95%D0%A1%D0%A1-%D0%A1%D0%9B%D0%A3%D0%96%D0%91%D0%90%20%D0%92.%D0%95.%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%20(2012-2019%20%D0%B3)/%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20%D0%92.%D0%95.%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%202012-2019%D0%B3/8.%D0%92%D0%A1%D0%95%20%D0%A1%D0%90%D0%99%D0%A2%D0%AB/4.%20%D1%81%D0%B0%D0%B9%D1%82%20%D0%BC%D0%B5%D0%B4%20%D0%BF%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9/2019%20%D0%B3%D0%BE%D0%B4/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%D1%8B/%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9%5C%22%0A%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
consultantplus://offline/ref=FA48BA984D36F7F9575AF5461AEED3694D1F64D1DFD334569A4627A6E70E90839B5CCD6EF2A17B23B28BAA651AAF5FD47752122EA13794n566M
consultantplus://offline/ref=FA48BA984D36F7F9575AF5461AEED36948146DD5D9DD695C921F2BA4E001CF949C15C16FF2A17A2DB1D4AF700BF752DC614C1032BD35955En266M
consultantplus://offline/ref=FA48BA984D36F7F9575AF5461AEED3694D1F64D1DFD334569A4627A6E70E90839B5CCD6EF2A17B20B28BAA651AAF5FD47752122EA13794n566M
file://192.168.5.106/press/!%D0%9F%D0%A0%D0%95%D0%A1%D0%A1-%D0%A1%D0%9B%D0%A3%D0%96%D0%91%D0%90%20%D0%92.%D0%95.%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%20(2012-2019%20%D0%B3)/%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20%D0%92.%D0%95.%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%202012-2019%D0%B3/8.%D0%92%D0%A1%D0%95%20%D0%A1%D0%90%D0%99%D0%A2%D0%AB/4.%20%D1%81%D0%B0%D0%B9%D1%82%20%D0%BC%D0%B5%D0%B4%20%D0%BF%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9/2019%20%D0%B3%D0%BE%D0%B4/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%D1%8B/23.05.2018)%0A%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
consultantplus://offline/ref=FA48BA984D36F7F9575AF5461AEED3694D1F64D1DFD334569A4627A6E70E90839B5CCD6EF2A17B20B28BAA651AAF5FD47752122EA13794n566M
file://192.168.5.106/press/!%D0%9F%D0%A0%D0%95%D0%A1%D0%A1-%D0%A1%D0%9B%D0%A3%D0%96%D0%91%D0%90%20%D0%92.%D0%95.%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%20(2012-2019%20%D0%B3)/%D0%91%D0%BE%D0%B9%D0%BA%D0%BE%D0%B2%D0%B0%20%D0%92.%D0%95.%20(%D0%9A%D1%80%D1%83%D1%82%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0)%202012-2019%D0%B3/8.%D0%92%D0%A1%D0%95%20%D0%A1%D0%90%D0%99%D0%A2%D0%AB/4.%20%D1%81%D0%B0%D0%B9%D1%82%20%D0%BC%D0%B5%D0%B4%20%D0%BF%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D0%B8%D1%82%D0%B5%D0%BB%D0%B5%D0%B9/2019%20%D0%B3%D0%BE%D0%B4/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%D1%8B/%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81)%0A%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
consultantplus://offline/ref=FA48BA984D36F7F9575AF5461AEED3694D1F64D1DFD334569A4627A6E70E90839B5CCD6EF2A17B25B28BAA651AAF5FD47752122EA13794n566M

(n. 2 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

2.1. Bnapgenew arperatopa, NpefoCTaBWBLLMIA NOTPEOUTEN0 HEOOCTOBEPHYHO UMM HEMOMHY MHDOPMALIMIO O
ToBape (ycnyre) unu npopasue (MCMOMHUTENE), HA OCHOBaHUKM KOTOPOW MoTpebutenem Gbin 3akroyeH [OroBop
Kynnu-npoaau (4OroBop BO3ME3[HOMO OKa3aHWs YCryr) ¢ NnpoaaBLoM (UCMOSTHUTENEM), HECET OTBETCTBEHHOCTL 3a
yGbITKW, MPUYMHEHHBIE NMOTPEOWTENIO BCNEACTBME NPENOCTABIEHNS EMY Takoi MHOpMaLMW.

Ecnn wvHoe He npegycMOTpeHO corfaleHneM Mexay Bragenbuem arperatopa W NpoaaBuLOM
(ucnonHWTENeM) unNM He BblTEKAET M3 CyLecTBa OTHOLUEHWA MexXOy HUMKW, OTBETCTBEHHOCTb 3a WUCMOSHEHue
AOroBopa, 3akrioYeHHOro noTpebuteneM C npoaaBLOM (MCMOMNHWTENEM) Ha OCHOBaHUW MNpegocTaBneHHON
BragernbLem arperatopa nHgopmaumu o ToBape (ycnyre) unu npogasue (UCNONHMTENE), a Takke 3a cobnogeHve
npaB noTpebuTenen, HapyLleHHbIX B pe3ynbrate nepegadn notpebutento ToBapa (ycnyru) HeHaanexaiiero
KadectBa M obmeHa HenpoaoBOMbCTBEHHOrNO TOBapa HaAnexallero kayectBa Ha aHanorMuyHbll TOBap, HeceT
npogaeel, (MCMonHUTENb).

Brageney, arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MNOTPEeOUTENt0 BCNeacTBMe
npeaocTaBneHnsa eMy HeLOCTOBEPHOM WU HEMOSHON nHdopMauun o ToBape (ycrnyre), B cnyyae, ecnv Bnageney,
arperatopa He U3MeHsIeT WHopmaumio O ToBape (ycnyre), NpPeaoCTaBfEHHYK NpoAaBLOM (MCMOMHUTENEM) U
cofepXallyoca B NpeanoXeHnM O 3akmyeHUn [OoroBopa Kynnu-npogaxu (4oroBopa BO3ME3OHOrO OKa3aHusd
ycnyr).

(n. 2.1 BBegeH ®enepanbHbIM 3akoHOM oT 29.07.2018 N 250-03)

2.2. ToTpebutenb BrnpaBe npeaobsiBUTb TpeboBaHWE K Bragenbly arperatopa O BO3BpaTe CyMMbl
NMPoOV3BEAEHHON MM NpedBapuTenbHOM onnathl ToBapa (ycnyru). Brageneu arperatopa Bo3BpallaeT Cymmy
MoSly4YEeHHON MM TMpenaBapuTeNibHOM onnaTbl ToBapa (ycryru) B TeYeHVe OecsATU KaneHZapHbIX AHEW CO AHS
npeabsiBrieHus notpebuTenem Takoro TpeboBaHMs NPpU 0QHOBPEMEHHOM HanMyMKn CreayoLwmnx YyCroBuii:

TOBap (ycnyra), B OTHOLUEHUN KOTOPOro r|0Tpe6|/|TeneM BHECEHa npeaBapuTernbHada onnara Ha GaHKOBCKUN
CYET Bnagesbla arperatopa, He nepegaH FIOTpe6VITeJ'IIO B CPOK (ycnyra He OKa3aHa B CpOK);

noTpebutens Hanpaeum npogasLy (MCNONHUTEN) yBegoMeHme o6 oTkase OT UCMOMHEHUS OroBopa Kynmnu-
npogaxu (OoroBopa BO3ME3OHOTO OKa3aHWst YCNyr) B CBSA3M C HapylleHWeM Mpo4aBLOM (MCMOMHUTENEM)
obsasatenbCcTBa NepeadaTb ToBap (okasaTb YCIyry) B yCTAHOBIEHHbIV CPOK.

Hapsiny c TpeGoBaHuem o Bo3BpaTe CyMMbl MpedBapuTenbHONW onnaTtebl ToBapa (ycnyru) norpebutenb
HanpaBnsieT Bragenbly arperatopa noaTBepXOeHWe HampaBreHusi npodasuy (MCTOSHUTEN) yBedOoMIIeHNs 06
oTKase OT WCMONHEeHWs1 OroBopa Kynnu-npoaaxu (4oroeopa BO3ME3AHOrO OKasaHus YCnyr).

Ecnn vHoe He npegycMOTPEHO YCMOBUSAMW MOMb30BATENbCKOIO UMM MHOMO CcornalleHust notpebutens ¢
BnajenbLeM arperaropa, yBeomrieHue npoaaBsLy (McnonHuTeno) ob oTkase OT MCMOMHEHUs OoroBopa Kynnu-
npogaxu (4oroeopa BO3ME3AHOIO OKa3aHUs yCryr) MOXeT ObiTb HanpaBneHo BnagernbLy arperatopa, KOTopbii
006513aH HanpaBuTb ero NpogasLy (MCMOMHUTENIO).

(n. 2.2 BBegeH PenepanbHbIM 3akoHOM oT 29.07.2018 N 250-03)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HaCTOsILEeW cTaTbu, Brageney arperatopa BrpaBe oOTKasaTb
notpebuTtento B BO3BpaTe CyMMbl NpedBapuTenbHOM onnaTtbl ToBapa (ycnyru) npu nonydeHurM OT npogasua
(ncnonHuTENsa) NOATBEPXOEHUSA NPUHATMA NOoTpebutenem ToBapa (OKasaHus ycryru) npyu YCNnoBWUM, YTO KOMUS
Takoro MoATBepXAeHWs Obina HanpaBneHa BnagenbLem arperatopa notpedbutento B TeYeHue [ecaTu
KaneHgapHblx [OHEW CO [HA nonyvyeHus Briagenblem arperatopa TpeboBaHuss © BO3BpaTe CyMMbl
npeaBapuTenbHoW onnatbl ToBapa (ycnyru). B cnyyae Hecornmacua notpebutenda C npeacTtaBfieHHbIMU
BrnagenbLem arperatopa [okasaTefnbCTBaMu MPUHATUS NoTpebutenem ToBapa (okasaHust ycnyru) notpebutens
BrnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHOW MM NpeaBapuTENbHON onnaTbl ToBapa (ycnyru) B cyaebHom
nopsiake.

(n. 2.3 BBegeH PegepanbHbIM 3akoHOM oT 29.07.2018 N 250-93)

3. MNpy NpuyMHeHUM Bpeada Xu3Hu, 300OPOBbI0 U MMYLLECTBY noTpebuTens BcrneacTeMe HenpegocTaBneHus
€My TMONMHOW K [OO0CTOBEpHOW WHopmaumm o ToBape (pabote, ycnyre) notpebutenb Bnpase noTpeboBaTb
BO3MELLEHWNS Takoro Bpeda B Nopsake, NpeaycMoTpeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YMCne NOMHOro
BO3MELLEHNST YObITKOB, MPUYMHEHHBIX MNPUPOAHBIM OObeKkTaMm, Haxogsdwmumcss B COOGCTBEHHOCTM (BnageHun)
notpebuTens.

(n. 3 BBeoeH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)
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4. lNMpun paccmoTpeHun TpeboBaHun notTpebuntens o BO3MELLEHWUM YObITKOB, NMPUYUHEHHBIX HEAOCTOBEPHOMN
UIM HEAOCTATOYHO MONHOM MHopMaumen o ToBape (pabote, ycnyre), HEOBXOANUMO UCXOAUTb U3 MPESNONoXeHUs
06 oTcyTCTBUM Y NoTpebutens cneumnanbHbIX NO3HAHWIA O CBOMCTBAX M XxapakTepucTmkax ToBapa (paboTsl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONMHUTENs, MnpogaBua, YMNONHOMOYEHHOMN
opraHusauuMm WM yNnosIHOMOYEHHOro MHAUBWAYaNbLHOro npeanpuHUMartensi, UMNopTepa) 3a HapyleHue
npaB notpeburtenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTpeduTenen un3rotoBuTenb (MCMOMHUTENb, NpPOAaBEL, YMNONHOMOYEHHas
opraHv3auus unyM yrnorHOMOYEHHbIN MHAMBUAYanbHbIA NPEANPUHUMATENb, MMMNOPTEP) HECET OTBETCTBEHHOCTb,
npeayCMOTPEHHYH 3aKOHOM WK JOrOBOPOM.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun MHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE MOTPEBUTENIO, Noanexar BO3MELLEHUIO B
MOMHON CyMMe CBEPX HEYCTOWMKM (MeHM), YCTaHOBNEHHON 3aKOHOM WS [JOrOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToVku (MeHn) n Bo3MelleHMe YObITKOB He O0CBOGOXOalT M3rotoButens (MCNomHUTens,
npoaasLa, YMNOMHOMOYEHHYD OpraHuM3auuio WM YNOSIHOMOYEHHOTO  WHAMBMAYANbHOrO nNpeanpuHMMaTens,
mMnopTepa) OT UCMONMHEHNS BO3MOXEHHbIX HA HErO 00A3aTeNbLCTB B HATYpe nepes notpebutenem.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WasrotoBuTenb (McnonmHuTenb, MpoAaBel, YMOIHOMOYEHHas OpraHusaums WM YNOSTHOMOYEHHbIN
WHAMBMAYaNbHBIM  NpeanpvHuMaTens, MMNOpPTep) OCBOGOXAaeTCA OT OTBETCTBEHHOCTU 3a HEUCMOSHeHve
obs3aTenbCTB MMM 3@ HeHagnexalwiee WucnonHeHne obasaTtenbCcTB, €Cnu  AOKaXeT, 4YTO HeuCrnonHeHue
0653aTenbCTB UM UX HEeHagnexallee MCMONHEHWe NPoM3oLno BCNEACTBME HENPeodonMMON CUMbl, @ Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusi notTpebutens o6 ynnate HeyCTOMKM (MeHM), NPeayCMOTPEHHOW 3aKOHOM MMM [OrOBOPOM,
nognexart yAOBMETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLOM, YNOMHOMOYEHHOW opraHusaumen unm
YNOMHOMOYEHHbIM MHAVBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepoM) B 4OBPOBOSILHOM MOPSIAKE.

(B peqg. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. MNpu ygosnetBopeHun cygom TpeboBaHMn noTpebutens, yCTaHOBMEHHbLIX 3aKOHOM, Cyh B3bICKMBAET C
n3rotoBuTeNs (UCNOMHUTENS, NpogasLa, YNoNHOMOYEHHON OpraHu3aumm unu ynonHOMOYEHHOro UHAMBUAYaNsHOro
npegnpuHUmarens, umnoprepa) 3a HecobniogeHve B A0OPOBONbHOM MNOpsigke YAOBMETBOPeHust TpeboBaHui
notpebuTtens wrpad B pasamepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXAEHHOW CyAOM B NONb3y Notpedbutens.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu ¢ 3agBneHvem B 3awmTy npaB notpebuTtens BbICTynalT obwecTBeHHblIe 06beanHeHnss notTpebuTenen
(nx accoumaumn, col3bl) UM OpraHbl MECTHOTO CaMOynpaBreHus, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOIO
wTpada NnepeuncnsaTcsa ykazaHHbIM 06beaMHeHaM (MX accoumauusam, Co3am) UM opraHam.

Cratba 14. UMyuwecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIM BCcneacTBMe HeAoCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bpead, MPUYMHEHHBIA XWU3HW, 300POBbLI MNN UMYLLECTBY MOTPEOUTENS BCRNEACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbLIX HEAOCTAaTKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWNIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, NPUYMHEHHOro BCNeACTBME HEQOCTaTKOB ToBapa (paboTbl, ycnyrm),
npu3HaeTca 3a nobbIM NOTEPNEBLUNMM HE3AaBUCUMO OT TOMO, COCTOSAN OH B AOrOBOPHbLIX OTHOLLEHMAX C NPOAaBLOM
(ncnonHuTENEeM) Unn Her.

3. Bpea, NMpUYMHEHHbBIA XMU3HW, 300POBbLID MU UMYLLECTBY NOTPEOUTENs, NMOANEXUT BO3MELLEHWUIO, €Cnu
BpeA NpPUYMHEH B TEYEHME YCTAaHOBIIEHHOIO CpoKa Crny»bbl U cpoka rogHoCcTy ToBapa (paboThl).
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Ecnu Ha ToBap (pesynbrat paboTbl) AomkeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXObl MMM CPOK FOOHOCTU, HO OH HEe YCTaHOBMEH, NMOO noTpebuTento He Gbina
npegocTasneHa nonHasa 1 4ocToBepHas MHAopMaLms 0 Cpoke Crybbl UM Cpoke rogHoCTU, NMBo noTpedbuTens He
Obll NPOMHOPMMPOBAH O HEOBXOAMMBIX OENCTBUSAX MO MCTEYEHUU cpoka Cryxbbl MnmM cpoka rogHoCcTU wu
BO3MOXHbIX MOCNeACTBMAX NPU HEBLINOMHEHUWN YKa3aHHbIX AeWcTBuiA, nubo ToBap (pesynsrat paboTbl) Mo
UCTEYEHUN ITUX CPOKOB NPEACTaBMSET ONACHOCTb AMS XWU3HW W 3[00POBbS, BPed MNOOSNEXUT BO3MELLEHUIO
HE3aBMCHMMO OT BPEMEHU €0 NPUYUHEHNS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu B cooTBeTCTBUM C MyHKTOM 1 cTaTbn 5 HacTosLLero 3akoHa M3roToBUTESb (MCMONMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyObl, Bpeg NOANEXUT BO3MELLEHUIO B Cllydae ero npuiMHeHus B Te4eHne OecaTun net
CO AHs nepepadn ToBapa (paboTbl) NoTpebutento, a ecnu OeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
W3roToBneHus ToBapa (OKOH4YaHUS BbINOMHEHUS PaboThl).

Bpe/:l,, I'IpVI‘-IVIHeHHbIIZ BCneacTtBnMe HeagoctatkoB ToOBapa, noanexut BO3MELWEeHUO npoaaBuoOM WK
n3rotosmuTenNemM Toeapa no Bbl60py norepnesLlero.

Bpep,, I'IpVILWIHeHHbIIZ BcneacTtBne HeJOCTaTKOB paGOTbI nnun ycnyru, noanexmt Bo3mMeLLeHNo NCNOoJNTHUTENEM.

4. N3rotoBuTENb (VICI'IOJ'IHVITeJ'Ib) HEeCEeT OTBETCTBEHHOCTb 3a BpeA, I'IpVI‘-IVIHeHHbIIZ XU3HW, 300POBbIO UK
nmyecTBy I'IOTpe6VITeJ'IFI B CBA3W C ucnonb3oBaHMeEM mMaTepuaros, OﬁOpyﬂ,OBaHMH, MHCTPYMEHTOB U WHbIX
CcpeacTs, HeobxoaMMbIxX Ons npon3BoacTBa TOBapoB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHuA ycnyr), He3aBUCMMO OT TOrO,
No3BOJ1AIT YpOBEHb HAaYy4YHbIX N TEXHUYECKUX 3HaAHWUI BbISIBUTb MX OCOObLIE CBOMCTBA UITN HET.

5. N3rotoBuTenb (MCNONHUTENb, NPoAaBel) 0CBOOOXKAAEeTCA OT OTBETCTBEHHOCTW, €CriM OOKaXeT, YTO Bpen
NPUYMHEH BCNeacTBME HENPEeoOOoNUMOM CUMbl MNU - HapylweHus notpebuTenem YCTaHOBMEHHbIX MpaBun
NCMNOMb30BaHUs, XpaHEHWS UM TPAHCMOPTMPOBKK ToBapa (paboTbl, ycrnyru).

CraTtbsa 15. KomneHcauus mopanbHoro Bpega

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBUE HapyLUeHUS M3roTOBUTENeM (MCMOonHUTEnem,
nNpoAaBLOM, YMOMHOMOYEHHOW OpraHmM3aumend WnuM YNofIHOMOYEHHbIM WHAMBWUAYarNbHBIM MpeanpuHUMaTenem,
UMMopTepom) npas noTpebuTens, NpeayCMOTPEHHbIX 3aKkOHaMu U npaBoBbiIMM akTamu Poccuickon degepaumm,
perynvpyrowmMy OTHOLWeHMS B 0bnacty 3awuTbl NpaB noTpedutenen, nognexuT KOMMAEHCauun npuyMHUTENem
Bpega npu Hanuyuy ero BuHbl. Paamep koMneHcaumMm MoparnbHOro Bpeda onpegensercd CyaoM UM He 3aBUCUT OT
pa3mepa BO3MeLLEeHUS UMYLLECTBEHHOro Bpeaa.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcaums MOparibHOro Bpeaa ocCywecTBAaAeTCAd He3aBUCMMO OT BO3MELLEeHUA MMYyLLEeCTBEHHOIO Bpeaa u
NOHECEHHbIX I'IOTpGGI/ITe.I'IeM yﬁbITKOB.

CraTtbsa 16. HepencTBUMTENBLHOCTL YCNIOBUM JOMOBOPA, YIEMIIAOLWMX NpaBa noTpedéuTtens

1. Ycnosusa gorosopa, ywemnswowme npaea noTpedbutens no CpaBHEHUIO C NpaBuiaMu, yCTaHOBMEHHbIMU
3aKOHaMW WM UHbIMU MpaBoBbiMKM akTamwn Poccuickon Pegepaumm B 0bnacty 3awuTbl nNpaB notpebutenen,
NPU3HAKTCA HEOENCTBUTENBHBLIMMN.

Ecnn B pesynbrate UCnorfiHeHnA O0orosopa, ywemrdulero npaea I'IOTpe6VITeJ'IF|, Y HEro BO3HUKIN y6bITKVI,
OHM noanexart BO3MELEeHNIO N3rotoBuTerniem (VICI'IOJ'IHVITe.I'IeM, l'lpOﬂ,aBLl,OM) B MOJSTHOM 06beMme.

2. 3anpewaetca obycnoenueatb npuobpeTreHMe ofgHMX ToBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYUHEHHBIE NOTPEOUTENO BCreacTBUEe HapyLLeHUs ero
npaBa Ha cBOOOAHbLIV BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalTCs NpoaaBLOM (MCMOMHUTENEM) B MOMHOM
obbewme.

3anpellaetcs obycrnoenuBaTb YOOBNETBOpeHMe TpeboBaHui noTpebutenen, npeobsiBNsSEMbIX B TeyeHue
rapaHTUMHOIO CPoKa, YCIOBUSIMU, HE CBA3aHHLIMW C HegOCTaTkamMu ToBapoB (paborT, ycnyr).
(ab3au BeegeH dPegepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

3. I'Ipop,aBeu, (VICFIOJ'IHI/ITeJ'Ib) He BhnpaBe 6e3 cornacus |'|0Tpe6|/|Ten;| BbIMOJIHATb AONOSNTHUTElbHbIE pa60TbI,
ycnyrn 3a nnary. |_|0Tpe6I/lTeﬂb BrnpaBe OTKa3aTbCA OT onJlaTbl TaKUX pa60T (ycnyr), a eclin OHM onjiavyeHsol,
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notpebutens BnpaeBe noTpeboBaTb OT npogaBua (MCNONHWTENS) BO3Bparta YynnadeHHon cymmbl. Cornacue
notpebuTenst Ha BbINOMHEHWE OOMNOMHUTENbHBIX paboT, ycnyr 3a nnaty ohopmMIisSieTcsi NPpoaaBLOM (MCNONHUTENEM)
B MUCbMEHHOW hopMe, eCnn MHOE He NpeaycMOoTpeHo dhedeparibHbIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-$3)

Cratbsa 16.1. ®opmbl U NOpPsSiAOK onnatbl NpU nNpogaxe TOBapoB (BbiMONIHEHUM paboT, okasaHWUM

yenyr)
(sBepeHa PegepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. lNpopaeey (ucnomHutens) obsizaH obecneynTb BO3MOXHOCTb OMfaTthl ToBapoB (paboT, ycnyr) nytem
MCMOSb30BaHWUSI HALMOHASbHBIX MNATEXHbIX MHCTPYMEHTOB, a TaKKe HarMyHbIX pacyeToB Mo BbIbopy noTpebuTens.

O6sa3aHHOCTbL 06ecne4nTb BO3MOXHOCTbL OnfaThl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHWeM HaLMOHanbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HauMOHanbHOW CUCTEMbl NNAaTEXHbIX KapT pacrnpocTpaHsieTcs Ha npogasua
(McnonHWMTENs), y KOTOPOro Bbipyyka OT peanu3auuy ToBapoB (paboT, ycryr) 3a NpeAluecTBYOWUA KaneHaapHbIn
rofl NPeBbILLAET COPOK MUINIIMOHOB py6Gnei.

Ecnu mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTcsa B MecTe, rae He NPeAoCcTaBnsanTCsa yernyru Aoctyna K
NOABWXHOW paguotenedoHHON CBA3M W (MnM) cpedcTBaM  KOMMEKTUBHOIO JOCTyna K UHEOPMaUMOHHO-
TenekoMMyHMKaLMOHHON ceTn "NHTepHeT", npoaasey (McnonHuTenb) ocBoboxaaeTcst OT 0683aHHOCTM 0becnevnTb
B 9TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycrnyr) ¢ WUCMONb30BaHWEM HaLMOHAambHbLIX MNNaTeXHbIX
WHCTPYMEHTOB.

Mpopgaeey ocBoboxgaeTcst oT 06s3aHHOCTN 06ecne4YnTb BO3MOXHOCTb OMNSiaTbl TOBApPOB C UCMONb30BaHUEM
HaUMOHanbHbIX MMAATEXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, Bbipyyka OT peanu3auun TOBapOB B KOTOPOM
COCTaBISIET MEHEE NATU MUIINTMOHOB py0brien 3a NpeaLwwecTBYOLMIA KaneHgapHbI rog,.

(n. 1 B pea. degepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpoM3BOAMTLCA MOTPedOUTENEM B COOTBETCTBUMM C YKasaHMEM
npogasua (MCMONHWTENSI) MyTEM pacyeToB 4epe3d CYyOLEKTOB HaAUMOHANbHOW  MIATEXHOW  CUCTEMBI,
OCYLLECTBIAOLMNX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon depepaumm o
HaUMOHaNbHOW NNaTEeXHOW CUCTEME, €CNMM WHOE He YCTaHOoBMNeHo denepanbHbiMM 3akoHaMU WMAM UHBIMK
HOpMaTMBHbLIMW NpaBOBbLIMK akTaMn Poccuinckon depepaunn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNMYHLIMU AEHEXHbIMU CpefcTBamMu 0bs3atenbcTBa norpedurtens
nepen nNpoaaBLOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cuuTaltoTCsl UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanWyHbIX OEeHEeXHbIX CpeacTB npogasuy (MCNOMHUTENIO)
nnbo nnatexxHoMy areHTy (cybareHTy), OCYLLECTBNSAOLWEMY AEATENBHOCTL N0 NPUEMY MnaTexen OU3nYeckmnx nmu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga MNpegocTaBnAeMbiX MNoTpebuTenem HamuyHbIX
OEHeXHbIX cpeacTtB 6e3 OTKpbITUS OGaHKOBCKOrO cyeTa obssaTenbcTBa MOTpeduTensa nepeg npoOLaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CUMTaOTCA UCMOSTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
cpeactB C MOMEHTa BHECEeHUsi NoTpebuTenem HanumyHbiX OEHEXHbIX CPEeACTB KPeauTHOW opraHusaumm nmbo
OaHKOBCKOMY NNaTeXHOMy areHTy (cybareHTy), OCYLUEeCTBAWMM [eATEeNbHOCTb B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccuiickon degepaumm 0 HaLMOHaNbHOW NaTeXHOoN CUCTEME.

Mpy onnate ToBapoB (paboT, ycnyr) nyTem rnepeBofda AEHEXHbIX CPEACTB B pamMKaxX NMpPUMEHSIEMbIX hopM
GesHannuHbIX pacyeToB obs3aTenbcTBa MOTPEOUTENs neped NpoaaBLOM (MCMOMHWTENeM) MO onyiate TOBapoB
(paboT, ycnyr) cumTaloTcsl UCMONHEHHBIMU B CYMME, YKa3aHHOW B pacnopsiKeHUM O NepeBoae OEHEXHbIX CPEACTB, C
MOMeEHTa NoATBEPXKAEHUSI Er0 UCTIOSTHEHUST OGCNyXKMBatoLLen noTpebuTens KpeauTHON opraHusaumen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLLEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnaTtbl nocpeacTBoM
HanM4HbIX pac4eToB UK B paMKax NpuMeHsieMbix hopM Oe3HaNMYHbIX pacyeToB.

5. MNpoaaBeL, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y MOTpeduTens yObiTKW, Bbi3BaHHbIE
HapyLueHMeM TpeboBaHUIM NyHKTa 1 HacTosLLEN CTaTbMm.

CraTtbsa 17. CygebHas 3awmTa npaB notpedutenen

1. 3awmTa npaB notTpebuTenern OCyLLEeCTBNSAETCHA Cya0M.
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3awwuta npaB notpebutenen ycnyr, OKa3biBaeMblX (MHAHCOBLIMU OpraHM3auvsMu, OpPraHU3yLWMMM
B3aMMOAENCTBME C YMOSIHOMOYEHHbIM MO MpaBam noTpebutenen UHAHCOBbLIX YCNyr B COOTBETCTBUM C
dPepeparnbHbiM 3akoHOM "O6 yNnonHOMOYEHHOM MO npasam notpebutenen UHAHCOBbLIX YCnyr", OCYLEeCTBASETCS C
OCOBEHHOCTAMM, YCTaHOBIEHHbIMU yKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3av, BBegeH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vcku o 3awmTe npas notpebutenei MoryT 6biTb NpeabsBreHbl No BbIGOpy UCTLA B cyq MO MECTY:

HaxoXxgeHuna opraHumsauun, a eciim OTBETYMKOM ABNAETCA I/IHﬂI/IBI/I,D,yaJ'IbeIIZ npegnpuHumMartenb, - ero
XUTENLCTBA,

Xutenbcrtea Unn I'Ip66bIBaHI/|9| ncrua,
3aKn4yeHna nnn ncnonHeHna goroesopa.

Ecnu 1ck K opraHMsauun BbITEKAET U3 AeATENbHOCTU ee hunmana unu npeactaBMTeNbCTBA, OH MOXET ObIThb
npeabsBreH B cyd No MECTy HaxoXAeHWUst ee punuana unm npeactaBuMTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenun, nHble UCTLBI MO NCKaM, CBA3aHHbIM C HapyLleHWeM npaB notpebuTenen, ocBoboXaaroTCA
OT ynnaTbl rocy4apCTBEHHOM MOLUNWHBI B COOTBETCTBUM C 3aKoHOoAaTeNbCTBOM Poccunckon degepauum o Hamnorax
n cbopax.
(n. 3 B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLIUTA MPAB MOTPEBUTEJEN MPU NPOOAXE
TOBAPOB MNOTPEBUTENAM

CrtaTbsa 18. NpaBa noTpe6uTensa Nnpu oGHapyxeHMU B TOBape HeJO0CTaTKOB
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTtpebuTtens B cnyyae obHapyxeHWsi B ToBape He4oCTaTKOB, €CMW OHU He Oblfv OroBOpeHbl NPO4aBLIOM,
no ceoemy BblbOpy Brnpase:

noTpeboBaThb 3aMeHbI Ha TOBap 3TOWN e Mapku (3TUX XXe MOgeNnu 1 (Mnu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW Xe ToBap APYron Mapku (MOAenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYNHOW LEeHbI;

noTpe6oBaTb COPasMepPHOro YMeHbLIEHWS MOKYMHOW LieHbI;

notpeGoBaTb He3amMeanuTenbHoro 6e3BO3MEesOHOr0 YCTpaHeHUsl HEQOCTaTKOB ToBapa WM BO3MELLEHUs
pPacxofoB Ha UX UCMpaBrieHne NoTPedGUTENemM UM TPETEUM NULIOM;

OTKa3aTbCA OT WUCNONTHEeHMA O0oroBopa Kynnun-npoaaxu wun I'IOTpe6OBaTI: BO3Bparta ynnaquHoﬁ 3a TOoBap
CyMMbl. Mo Tpe6OBaHMlO npoaaBLa 1 3a ero cyer ﬂOTpGGI/ITeJ'Ib OOJKEeH BO3BPaTUTb TOBaAp C HeaoCTaTKaMu.

Mpu atoM noTpebuTens BnpaBe MNOTPeGOBaTb Takke MOSIHOTO BO3MELLEHWS YObITKOB, MPUYMHEHHBLIX €My
BCMEACTBME NpOAdaKy TOBapa HeHaanexallero kadyectBa. YObITKM BO3MeLLaloTCsi B CPOKWU, YCTAHOBIIEHHble
HacTosILLMM 3aKOHOM sl YAOBMNETBOPEHMUSI COOTBETCTBYHOLMX TpeboBaHuin noTpebutens.

B OTHOLIEHUM TEXHUYECKU CIOXHOro ToBapa noTpebutenb B criyyae OOHApYXeHUst B HEM HeOOCTaTKOB
BnpaBe OTKasaTbCA OT WCMOMHEeHMsl JoroBopa Kynnu-npodaxu M noTpeGoBaTb Bo3BpaTa ynnadeHHON 3a Takoi
TOBap CyMMbl NMGO NpeabsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Modenu, apTukyna) unu Ha
TaKoW e ToBap ApYyroi Mapku (MOZenu, apTvKyra) C COOTBETCTBYHOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYeHNe
NaTHaguUaTM OHelW co AHA nepedadn notpebuTento Takoro ToBapa. o MCTeYeHUM 3TOro cpoka yKasaHHble
TpeboBaHWsA noanexar yaAoBNeTBOPEHUIO B OOHOM U3 CrieayoLuxX cryyaes:

oGHapyXeHWe CyLLLeCTBEHHOrO HeaocTaTka ToBapa;

HapylweHne yCTaHOBJIEHHbIX HAaCTOALLNM 3akoHoM CPOKOB yCTpaHeHNA HeQOoCTaTKOB TOBapa;
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HEBO3MOXXHOCTb WUCMOJSIb30BaHNUA TOBapa B TeYeHue KaXaoro roaa FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
Oonee yem TpuguaTb LI,HGIZ BCrneacTteme HeOOQHOKPATHOro yCTpaHeHUa ero pasnnyHblX He4OCTaTKOB.

[MepeveHb TEXHUYECKN CIIOXHbIX TOBApOB yTBepxaaetca NpasutensctBoMm Poccuiickon depeparmu.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHbIe B MyHKTE 1 HACTOSILLEN CTaTbW, NPEALABNSITCA NoTpebutenem npoaasLy nmbo
YNONHOMOYEHHOW OpraHn3aLmmn nnm ynorHOMOYEHHOMY MHAMBUAYarNbHOMY NpeanpuHUMarento.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutenb BnpaBe NpeobsBuTb TpeboBaHMs, ykasaHHble B ab3auax BTOPOM W NSTOM MyHKTa 1
HacTosILLEN CTaTbW, U3rOTOBUTEMHD, YNOMHOMOYEHHOW OpraHusauuyM UnuM ynorHOMOYEHHOMY WHAUBUAYarbHOMY
npeanpuHUMaTento, UMMNopTepy.

(B peqg. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BwmecTo npegbsasneHus atux TpebosaHun notpebuTens Bnpase BO3BPaTUTb U3rOTOBUTEMIO UMW UMMOPTEPY
TOBap HeHagnexawero kayectsa v notpebosarb Bo3BpaTa ynna4yeHHOW 3a Hero CyMMmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcytcTBME Yy NOTPEOUTENS KACCOBOrO UMM TOBAPHOIO Yeka NGO MHOro AOKYMEHTa, YAOCTOBEPSIOLLNX
aKT 1 ycrnoBums NOKynku ToBapa, He ABNSETCS OCHOBaHMEM 1S OTKasa B YAOBMNETBOPEHUN ero TpeboBaHuiA.

Mpopasey, (M3roTOBUTEMDb), YMNOMHOMOYEHHAs1 OpraHu3auusi WM YNOSIHOMOYEHHBIN  UHAMBUAYANbHBIN
npeanpuHUmarTenb, MMNopTep obsi3aHbl MPUHSTL TOBap HeHaafeXxallero kavecTsa y noTpebutens u B crnyyae
HeobXoaMMOCTU MPOBECTM MPOBEPKY KadecTBa ToBapa. [oTpebutens BnpaBe y4acTBOBaTb B NPOBEPKE KayecTsa
ToBapa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuyMHax BO3HWKHOBEHWS HEOOCTATKOB ToBapa npogasel, (M3roToBUTENb),
YMONMHOMOYEHHasi OpraHM3aums UM ynosIHOMOYEHHbIM MHOMBUAYamNbHBIN NPegnpuHMMaTeNb, UMMOPTEP 00s13aHbI
NPOBECTM 3KCNepTu3y ToBapa 3a CBOW cYyeT. JkcrnepTu3a ToBapa NMPOBOAUTCH B CPOKM, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 n 22 HacToslWwero 3akoHa Ans yooBNeTBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuii notpedutens. MNMotpebutens
BrpaBe MPUCYTCTBOBaTb MpW MNPOBEAEHUM 3KCMepTu3bl TOBapa M B Clyvae Hecornacusi ¢ ee pesynsratamu
OCMOpWTb 3aKroYeHne Takow aKCnepTm3bl B cygebHom nopsigke.

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate akcneptusbl TOBapa YCTAHOBMEHO, YTO €ro HegocTaTkM BO3HMKNW  BCrieacTBue
006CTOSATENBLCTB, 3a KOTOPble He OTBeYaeT npogasel, (M3roToBUTENb), NOTpebuTenb 06s3aH BOSMECTUTL NpoaaBLy
(M3roTOBMTENIO), YNONHOMOYEHHONW OpraHu3auumM M ynosfIHOMOYEHHOMY MHAMBWUAYaNbHOMY MpPeanpUHUMAaTENtO,
MMMOPTEPY pacxoabl Ha NPOBEAEHNE SKCNEPTU3bI, @ TAKKE CBSA3AHHbIE C €€ NPOBEAEHNEM pacxodbl HAa XpaHeHue U
TpPaHCNOPTMPOBKY ToBapa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogaBey (M3roTOBUTENDL), YMOMHOMOYEHHAs1 OpraHuM3aumst WM YNONHOMOYEHHBIN WHAMBUAOYaNbHbIA
npegnpvHumaTenb, UMMNoOpTeP OTBEYAET 3a HEOOCTaTKM ToBapa, Ha KOTOPbLIA HE YCTaHOBIEH rapaHTUAHbIA CPOK,
€Cnu NoTpeduTenb AOKaXKET, YTO OHWU BO3HMKNK A0 nepenayun Tosapa NoTpeduTento Unmn no NpudMHam, BO3HMKLLUM
[0 3TOro MOMeEHTa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBIEH TrapaHTUMHBIM CPOK, npodaBel, (M3roTOBUTEMb),
YNOMHOMOYEHHAs OpraHM3auus UM ynonHOMOYEHHbIN MHOMBUAYANbHbBIA NpegnpuHMMarens, UMNopTep oTBevaet
3a HeJoCTaTkM ToBapa, eCriv He AOKAaXeT, YTO OHWM BO3HWKMM NMOCfe nepegayv ToBapa notpedburtento Bcneacreue
HapyLleHus notTpebutenem npaBusl UCMNONb30BaHWS, XpaHEHUS NN TPaHCNOPTUPOBKU ToBapa, AENCTBUA TPETbUX
N, U1 HENPEOAONNUMON CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. [octaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCOM Gonee NsTu KAorpaMmoB Afsl PEMOHTA, YUEHKM,
3aMeHbl U (MnM) BO3BpaT MX MNOTPEOUTENHO OCYLLECTBSAIOTCA CunamMu U 3a cdeT npogaBua (M3rotoBuUTENs,
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YMONMHOMOYEHHOW OpraHu3auMn Wnu ynosIHOMOYEHHOTO WHAMBUAyanbHOrO npeanpuHumartens, umnoprtepa). B
crny4vae HeMCnonHeHns AaHHOW 0BA3aHHOCTU, a TakkKe Mpu OTCYTCTBUM npoAasua (M3roToBUTENs, YNONHOMOYEHHOW
opraHusaumMn Wnyv yYnorHOMOYEHHOro WMHAMBWMAYanbHOrO MNpeanpuHUMaTens, UMnopTepa) B MecTe HaxOXAeHWs
notpebutens gocrtaBka U (MNu) BO3BPAT yKasaHHbIX TOBAPOB MOrYT OCYLIECTBAATLCA noTpebutenem. lNpu atom
npogaeey,  (M3roToBUTEMb,  YNOMHOMOYEHHas opraHMsauus WM - YNOFTHOMOYEHHBLIW  MHAMBWUAOYArbHbLIN
npegnpvHumarenb, MMnoptep) obs3aH BO3MECTUTb MOTPebUTENto pacxodbl, CBA3aHHble C AOCTaBKOW M (Mnn)
BO3BPAaTOM YyKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatba 19. Cpoku npeabsaBneHus notTpebutenem TpeboBaHWin B OTHOLUEHMM HEAOCTAaTKOB ToBapa

1. MoTpebutens BnpaBe NpeabsBUTb MPEeOyCMOTPEHHblE cTaTben 18 HacTtosiwero 3akoHa TpeboBaHus K
npogaBly  (M3roTOBUTEMD,  YMOSIHOMOYEHHOW  OpraHmM3auMM WM - YNONTHOMOYEHHOMY  MHAMBUOYaNbHOMY
npegnpvHumMaTtento, UMmnopTepy) B OTHOLWEHMW HedoCTaTKOB ToBapa, €Cnu OHU OBHapyXeHbl B TeyeHue
rapaHTUAHOIO CPOKa UM cpoka rogHOCTW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLIEHMM TOBaApOB, Ha KOTOPbIE rapaHTUHbIE CPOKW UMW CPOKM FMOQHOCTUN HE YCTaHOBMEeHb!, noTpebuTens
BrpaBe NpeabsABUTb yKasaHHble TpeboBaHWsA, ecnn HeJocTaTkM ToBapoB OOHAapyXeHbl B pPasyMHbIN CPOK, HO B
npegenax AByX NeT CO AHA nepedayvn ux norpebutento, ecnu 6onee AnuUTenbHbIE CPOKN HE YCTAHOBIEHbLI 3aKOHOM
Uy 4OrOBOPOM.

(n. 1 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTWIAHBbIA CPOK TOBapa, a TakkKe CPOK ero cnyxObl McCYMCASIETCS CO AHA Mepefjavn ToBapa
noTpebuTento, ecrnm MHOE He MNpPeaycMOTPEHO AoroBopoM. Ecnu geHb nepegaynm ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM MCYNCNSAKTCA CO AHA U3rOTOBIEHNSI TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBapoB (00yBM, Oogexabl U MPOYMX) STU CPOKU WUCHMUCNAKOTCA C MOMEHTA HaCTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYNIEHUS KOTOPOro ONpeaensieTca COOTBETCTBEHHO cybbekTamu Poccuinckom
degepauumn NCXoas n3 KNMMaTUYECKMX YCroBUA MecTa HaxoxaeHUs notpeburtenen.

Mpu npogaxe ToBapoB Mo obpasuaM, No MoyTe, a Takke B Criydasix, ecifii MOMEHT 3aKMHYeHUs OoroBopa
Kynnu-npogaxu U MOMEHT nepepayu ToBapa NOTPeOUTENto He COBMagatoT, 3TM CPOKUM WUCHUCHSIIOTCA CO [OHS
AOCTaBkM ToBapa noTpebuTento. Ecnn noTpebutenb nuweH BO3MOXHOCTU MCMONb30BaTb TOBap BCreacTBUE
0o6CTOATENLCTB, 3aBMCAWMX OT MpodaBua (B 4aCTHOCTM, TOBap HYXOAETCs B CheuuanbHOW YCTaHOBKeE,
NOAKIMIOYEHUM NN cOopke, B HEM UMEIOTCSH HEAOCTATKWN), rapaHTUNHBLIN CPOK HE TEYET A0 YCTpPaHeHWsl NpoaaBLOoM
Takux obcTosATenscTe. Ecnv AeHb 4OCTaBKkM, yCTaHOBKM, NMOAKIIOYEHMs, COOpKM ToBapa, YCTPaHEHUs! 3aBUCSLLUX OT
npogasLa ob6CTOATENLCTB, BCNEACTBUE KOTOPbIX MOTPEOUTENb HE MOXET UCMONb30BaTb TOBap MO Ha3Ha4YeHWuHo,
onpenennTb HEBO3MOXHO, 3TN CPOKWN MCHUCTISIIOTCS CO AHSA 3aKIMHOYEeHNst [OrOBOpa Kyniv-npoaaxu.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL ucknoYeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTW TOBapa onpeaendaeTcda nepnoaom, ncHucndemblM CO OHA U3rOTOBNEHUA TOBapa, B Te4eHue
KOTOPOro OH npurogeH K ncnonb3oBaHUo, Unn naTton, oo HacTynneHua KOTOpOI7I TOBap npurogeH K nCnonb3oBaHUIo.

MpogomknMTenbHOCTL Cpoka FOAHOCTM ToBapa [OSKHa COOTBETCTBOBATb 0Osi3aTerbHbiM TpeboBaHMAM K
GesonacHocTn ToBapa.
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIe CPOKN MOTYT YCTaHaBNMBATLCA Ha KOMMMEKTYOLWMNE U3Aenmsi U COCTaBHbIE YaCcTM OCHOBHOIO
ToBapa. [apaHTUMHbIE CPOKM Ha KOMMIEKTYOLLME M3OeNns 1 COCTaBHbIE YacTuU UCHUCHISIOTCA B TOM Xe Nopsake,
YTO Y rapaHTUIHbIN CPOK HA OCHOBHOW TOBap.

lapaHTUHbIE CPOKM Ha KOMMMEKTYILME W3OEeNnUs U COCTaBHble 4acTuM TOBapa CYMTalOTCA paBHbIMU
rapaHTUMHOMY CpOKY Ha OCHOBHOE W3fenve, ecliv MHOe He YCTaHOBIeHo AoroBopoM. B crnyvae, ecnu Ha
KOMMJIEKTYIOLIEee W3Aenue M COCTaBHYH 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUiHbLIA CPOK MeEHbLUEN
NPOOOIKUTENBHOCTM, YEM TrapaHTUWHBLIA CPOK Ha OCHOBHOE uW3genve, noTpebutens BnpaBe NpeabsiBUTHL
TpeboBaHWsA, CBA3aHHble C HepocTaTKamy KOMMIEKTYIOLLEero M3Aenus M COCTaBHOW 4YacTu ToBapa, Npu KX
0BHapyXeHUn B TeYEHWe rapaHTURHOIO Cpoka Ha OCHOBHOE M3denue, ecrniv MHoe He NpeAyCMOTPEHO JOTOBOPOM.
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(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMMNNeKkTywulee nsgenme ycraHoBleH FapaHTVIVIHbIVI CpPOK oonbLuen npoaoITKUTEINTBHOCTU, 4YEM
FapaHTVIIZHbIIZ CPOK Ha OCHOBHOW TOBap, HOTpe6MTeﬂb Bnpase npeabAaBUTb Tpe6OBaHMF| B OTHOLUEHUN HEOQOCTAaTKOB
TOBapa npu ycrnoBunn, 4TO He4OCTAaTKN KOMMIIEKTYLWero nsaenua O6Hapy)KeHbI B Te4yeHune rapaHTI/IIZHOFO CpoOKa Ha
9TO n3genune, HesaBNCNMMO OT UCTEYEeHUA FapaHTVIIZHOFO CpoOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAaCTOsILLEN CTaTbe, JOBOAATCA A0 CBeAeHUsA notpebutensi B MHopmauum o ToBape,
npeaocTaBnsiemMon notpebutento B cCOOTBETCTBUM €O cTaTben 10 HacTosiwero 3akoHa.

5. B cnydasix, Korga npeayCMOTPEHHbI LOTOBOPOM rapaHTUWHBIA CPOK COCTaBfsieT MeHee ABYX feT U
HegocTaTkn ToBapa OBHapyeHbl NnoTpebuteneM No MCTEYEHUWM rapaHTUMHOMO CpoKa, HO B Mpedenax ABYX feT,
notpebutens BNpase npeabsABUTbL Mpodasly (M3roToBuTento) TpeboBaHWs, NpeayCMOTpeHHble cTaTtbent 18
HacTosLero 3akoHa, ecrnv [OoKaXeT, YTO HeAoCTaTku ToBapa BO3HWKNWM A0 €ro nepejayn notpedutento unu no
NPUYMHaM, BO3HUKLLMM [0 STOrO MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISIBNEHMS CYLUECTBEHHbIX HeOQOCTaTkoB ToBapa MoTpebuTens BnpaBe nNpeabsABUTb
N3rotoBUTENO (YMONIHOMOYEHHON OpraHnsaummM UNM ynorHOMOYEHHOMY WHAMBUAYanNbHOMY MpeAnpuUHUMaTENto,
umnopTepy) TpeboBaHne 0 6e3BO3ME3AHOM YCTPAHEHUN TaKNX HEQOCTaTKOB, €CMN AOKAXKET, YTO OHWM BO3HUKMN OO
nepegayn ToBapa notpedutento unu nNo NpMYMHaM, BO3HMKLWKMM A0 3TOro MOMeHTa. Yka3aHHoe TpeboBaHue MoxeT
ObITb NpeabsABNEHO, ecnn HeJocTaTkM ToBapa ObHapyXeHbl MO UCTeYeHWU OBYX NeT CO AHA nepedayn ToBapa
noTpebuTento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka Cryx6bl Unv B Te4eHWe AecATu NeT COo OHA nepenayn
ToBapa nNoTpebuTento B criydae HeyCcTaHOBIEHMsA cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHne He yA0BNeTBOPEHO
B TeYeHMe ABajuaTtu AHEeW CO OHSA ero npegbsBneHns notpedbutenemM unm obHapyXeHHbIN UM HeJOoCTaToK ToBapa
ABMSETCA HEeyCTpaHUMbIM, NoTpebuTens No ceoemy BbIGOpY Bnpase NpeabsBUTb U3rOTOBUTENMIO (YNONHOMOYEHHOMW
opraHusauMum  Wnu  YNONHOMOYEHHOMY  WHAMBWAYyanbHOMY  MpegnpuHUMmarento,  UMMNopTepy)  WHble
npenycMoTpeHHble nyHKToM 3 ctaTtbk 18 HacToswero 3akoHa TpebosBaHMs unu BO3BpaTUTb TOBap WU3roTOBUTEMIO
(YynonHOMOYEHHOW OpraHu3aumMm Unm YnonHOMOYEHHOMY WHAMBUOYaNbHOMY NPeanpuHMMAaTENIo, MMMopTepy) U
notpeboBaTb BO3BpaTa ynna4eHHoN AeHEXHONW CyMMBbI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoBuTenem (NpoAaBLOM, YNONMHOMOYEHHOM
opraHusauuven unu ynoriHoOMoveHHbIM UHAUBUAYaNbHbLIM NpeanpMHUMAaTENIeM, UMMOPTEPOM)
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnv cpok ycTpaHeHus HegoCTaTKoB TOBapa He onpeferneH B NMMCbMEHHON (hopMe CornalleHnem CTOpPOH,
3TW HegoCTaTKM AOIMKHbI OblTb YCTpaHeHbl M3roToBuTEnem (NpoAaaBLoOM, YMOMHOMOYEHHOW OpraHusauven wnu
YMONMHOMOYEHHbIM  MHAMBUAYaNbHbIM — NPeanpuHMMaTeneM, UMNOPTEPOM) He3ameanuTenoHo, TO €eCTb B
MUHUMarbHbIN CPOK, OBBEKTUBHO HEOBXOAMMBIN AN UX YCTPaHEHUSA C y4eToM 0bBbl4HO npuMeHsiemoro cnocoba.
Cpok ycTpaHeHusi HegocTaTKoB ToBapa, onpeaensembll B MMCbMEHHON hopme cornalleHnemM CTOPOH, HEe MOXET
npeBbIWaTh COPOK NATb OHEN.

B cnyyae, ecnn BO BpeMs yCTpaHeHMs HeOOCTaTKOB TOBapa CTaHET OYEBMOHBIM, YTO OHM He OyayT
yCTpaHeHbl B ONpeaerneHHbl CormalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYNTb COrMalleHne 0 HOBOM CpOKe
YyCTpaHEHMs1 HeJoCTaTKoB, ToBapa. [lpy 3TOM OTCYTCTBME HEOOXOOUMbBIX ONSA YCTPaHEHUs HeJoCcTaTKoB ToBapa
3anacHbIx Yacten (geranemn, marepuanos), 0060pygoBaHMsS UM NOgOOHbIE MPUYMHBI HE ABMASIKOTCA OCHOBaHMEM Ang
3aKnYeHns cornalleHms 0 TakOM HOBOM CPOKE M He 0CBOGOXAalT OT OTBETCTBEHHOCTM 3a HapyLUeHWe Cpoka,
onpeaeneHHoro cornalleHnemM CTOPOH NepBOHaYansHo.

(n. 1 B pea. degepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBapOB AMNWTENbHOrO MOMb30BaHMSA W3roTOBWUTENb, NpodaBel, Nnbo ynonHOMOYeHHas
opraHusauus WM  ynoNTHOMOYEHHbI  WHAMBUAYyanbHbIA  NpeanpuHuMarens 00s3aHbl Npy  NpegbsBrieHun
notpebuTtenem ykasaHHOro TpeboBaHMS B TPEexXOHEBHLIN CpOk 0e3BO3Me3OHO MNpedocTaBuTb noTpebutento Ha
nepuos pemMoHTa TOoBap ANWTENbHOrO MONb30BaHUs, OGnadaloWwmii 3TUMU XK€ OCHOBHbLIMW MOTPEOUTENLCKUMM
cBovicTBamu, obecnevymB OOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBapOB OJSIMTENbHOMO MOMb30BaHUSA, Ha KOTopble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, yctaHasnusaeTcs NpaButensctBom Poccuickon ®epepaumm.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

3.B Cny4ae yCTpaHeHua HeOOCTaTKOB ToBapa FapaHTVIVIHbIVI CpPOK Ha Hero npogneBaeTcAaA Ha nepuon, B
Te4YeHne KOToporo ToBap He Mcnosrb3oBasic4. YKasaHHbIN nepmnoag ncHncnaeTca co aHaA 06paLLI,eHVIFI I'IOTpe6VITe.I'IF| C
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TpeboBaHveM 06 yCTpaHeHUM HegoCTaTKOB TOBapa OO AHS Bbldavm €ro no OKOHYaHuu pemoHTa. [pu Bbigade
ToBapa wu3rotoButenb (Npogasel, YMOMHOMOYEHHAas OpraHu3auus WM YNONHOMOYEHHbIN  MHOUBUAYarbHbIN
npegnpvHumarens, umnopTtep) obsasaH NpenocTaBuUTb B NMMCbMEHHOW hopMe notpebutento nHpopmMaumio o gare
obpalleHns notpebutenss ¢ TpeboBaHnem 06 yCTpaHeHUn OBHapyXeHHbIX UM HEeAOCTaTKoB ToBapa, O Aare
nepegayn Tosapa notpebutenemM Ansa yctpaHeHus HeJoCTaTKoB ToBapa, O AaTe yCTpaHeHWs HeQoCcTaTKoB ToBapa
C WX onucaHvem, o6 MCNomnb30BaHHbIX 3anacHbiX YacTAX (4eTansx, matepvanax) u O JaTe Bblgadu ToBapa
noTpebuTENo NO OKOHYaHWUMN YCTPaHEHNst HEAOCTATKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tpwn ycTpaHeHnn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMEHbl KOMMMEKTYHOLWEro U3enus Un coCTaBHOM
YacTU OCHOBHOIO WM3AEnusl, Ha KOTOpble YCTAHOBIEHbI rApaHTUNHbIE CPOKW, HA HOBbIE KOMMMEKTYOLee mu3genue
UIM COCTaBHY0 YaCTb OCHOBHOIO M3OeNus YCTaHaBNMBAETCHA rapaHTUNHbBIA CPOK TOM XXe NPOAOIKUTENBHOCTU, YTO
W Ha 3aMeHEHHble KOMMMEKTyKllee W3AenMe WunM COCTaBHYH YaCTb OCHOBHOMO W3Aenusi, eCcrnv MHOoe He
npeaycMOTPEHO AOroBOPOM, U rapaHTUNHBIA CPOK UCHUCNSETCS CO OHSA BblgauuM notpebuTento 3Toro toeapa no
OKOHYaHUW PEMOHTA.

(n. 4 B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CrtaTbsa 21. 3ameHa ToBapa HeHaanexallero kayecTea

1. B cnyyae oGHapyxeHusi noTpebuTenemM HegoCTaTkoB TOBapa U NpedbsBrieHuss TpeboBaHMs O ero samMmeHe
npogaeel,  (M3roToBUTESNb,  YMOMIHOMOYEHHAs  OpraHM3auMsi WM YNOMTHOMOYEHHbI  WHAWBMAYambHbIN
npeanpuHumartesb, UMnopTep) o6s3aH 3aMeHUTb Takol ToBap B TeYEHUE CeMU OHEW CO AHS MpenbsiBieHus
ykasaHHoro TpeboBaHusi notpebutenem, a npu HeoGXOAMMOCTM [OOMOMHMTENbHOW NPOBEPKM KavyecTBa TaKoro
TOBapa NpoAaBLOM (M3roTOBMTENEM, YNOMHOMOYEHHOW OpraHu3auven Unu ynorHOMOYEHHbIM WHAUBUAYaNbHbIM
npeanpuHMMmaTenem, MMNOPTEPOM) - B TEYEHWE ABaAUaTW HEW CO AHS NPeabsiBreHUs1 ykasaHHOro TpeGoBaHums.

Ecnn y npogasua (I/I3FOTOBVITeJ'Iﬂ, yl'lOJ'IHOMO‘-IGHHOVI opraHmsauunm mnm ynosiHOMOYe€eHHOro nHomBmayarnbHOro
npegnpuHnmMartens, VIMI'IOpTepa) B MOMEHT npeabABiieHUA TpeGOBaHVIFI OTCYTCTBYET HeobXoaMMbIA Onsi 3aMeHbl
TOBap, 3aMeHa OO0JKHa ObITb nposengeHa B Te4eHne Mmecqdua co AHA npeabdAaBleHNUA Takoro TpGGOBaHVIFL

B pawvioHax KpanHero CeBepa W NpuMpaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue notpebutens o 3ameHe
ToBapa nNOANEXWT YOOBMNETBOPEHMIO MO €ro 3asBfeHUMI0 B CPOK, Heobxooumbld ONd o4YepenHon [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW paloHbl, B Clyvyae OTCYTCTBUS Yy npoaasua (M3roToBUTENs, YNONMHOMOYEHHOMN
opraHv3auuMm unu YnorHOMOYEHHOro WHAMBWAYanbHOro nNpeanpuHMMaTtens, umnoprepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHOro TpeboBaHus.

Ecnn gna 3ameHbl TOoBapa Tpebyetca OGonee cemu gHen, no TpeboBaHuo noTpebutenss npogasel
(n3rotoBMTENbL MO0 YNOMHOMOYEHHAas1 opraHM3auUnst U YNONTHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHMMaTenb)
B TeYeHMe Tpex AHel COo OHS npenbsiBrieHus TpeboBaHUs 0 3aMeHe ToBapa 0b6si3aH 6e3B03Me3AHO NpenoCcTaBnUTb
noTpebuTento BO BPEMEHHOE MONb30BaHWE Ha Mepuof 3aMeHbl TOBap ANUTENbLHOrO Nonb30BaHMs, obrnagaroLmn
3TUMMU Xe OCHOBHBLIMK MOTPEBUTENLCKMMN CBOMCTBaMKU, obecneymnB ero 4OCTaBKy 3a CBOW CYET. DTO NpaBuUso He
pacnpocTpaHseTcs Ha TOBapbl, MepedeHb KOTOPbIX OMNpeaensieTcsi B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B pen. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexawero kayectsa AOIKeH ObiTb 3aMeHEeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He GbIBLLUI
B ynoTpebneHuu.

|_|pI/I 3aMeHe ToBapa rapaHTw?leM CpPOK nc4HmncndaeTca 3aHoBO CO OHA nepeaayum toBapa n0Tpe6|/|Temo.

Crtatbs 22. Cpoku yOOBNEeTBOPEHNA oTAeNbHbIX Tpe6oBaHMA noTpedbuTens
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa NoTpeduTensa 0 copasmMepHOM YMEHbLLLEHMM MOKYMNHOW LieHbl TOBapa, BO3MELLLEHMM PACXOAO0B Ha
ucrpaBrneHMe HeaoCTaTKOB ToBapa noTpebuTenem wunu TPeETbMM JMLOM, BO3BpaTe yniladyeHHOW 3a TOBap
OEHEXHOM CyMMbl, a Takke TpeboBaHMe O BO3MeELLeHWM YObITKOB, MPUYMHEHHBbIX MNOTpebuTento BcreacTeune
npodaxu ToBapa HeHagnexawlero kadectBa nubo npenocTaBneHWs HeHaanexaiwen uHdopmauun o ToBape,
noanexar yooBrneTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHvM3aLmen Unm ynoriHOMOYEHHbIM
WHOuBMAyanbHbIM NpegnpuHUMartenemM, WMMNOPTEPOM) B TeYeHue [ecATU [HEW CO [OHSA npenbsiBneHus
COOTBETCTBYIOLLErO TPEOOBaHMS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Ctratba 23. OTBETCTBEHHOCTbL MNpoaaBua (M3roToBUTENA, YMNONIHOMOYEHHOW OpraHuv3auum unum
YMOSTHOMOYEHHOrO MHAMBMAYaNbHOrO nNpeAnpuHUMMaTensi, MMMopTepa) 3a MPOCPOYKY BbINONHEHUA
TpeboBaHu noTpedbuTens
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHue npegycMOTpeHHbIX cTatbamu 20, 21 n 22 HacToswero 3akoHa CpOKOB, a Takke 3a
HEBbLIMOSIHEHWE (3a4€epPXKKY BbIMONHEHUS) TpeboBaHMsA NOTpPeduTena o NpegocTaBieHMM eMy Ha Nepuog, peMOHTA
(3ameHbl) aHanornMyHoro ToBapa npogasel, (M3roToBUTESb, YNOSIHOMOYEHHAs! OpraHn3aLmns UM YNorIHOMOYEHHbIN
WUHOMBUAOYanbHbIA NPeanpUHMMAaTENb, MMNOPTEP), AOMYCTUMBLUMIA TakMe HapyLleHusl, ynnadvMBaeT noTpebutento 3a
KaXkabI AeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe OQHOMO NpoLEeHTa LieHbl ToBapa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXogsa M3 ero LeHbl, CyLIeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpedbuTens AOMKHO ObiNo ObiTb YAOBNETBOPEHO MPOAABLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHv3aumnen
WUNM  YNONMHOMOYEHHBIM  MHAMBUAYaNbHLIM  NpeanpuHMMaTteneM, WMMopTepPoM), B [AeHb [06pOBOSbHOrO
yOOBNETBOpPeHNst Takoro TpeboBaHWst unNM B AeHb BblHECEHMSI cydebHoro pelueHusl, ecnu TpeboBaHue
[06POBONBHO YAOBNETBOPEHO He BbINo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINorHeHus TpeboBaHu NOTpedbutens B CPOKW, NpegycMOTpeHHble cTatbsamu 20 - 22
HacTosilero 3akoHa, noTpebutens BrpaBe MO CBOEMY BblOOPY NPeabsBUTb MHble TpeboBaHWUS, YCTAHOBMEHHbIE
ctatbei 18 HacTosiwero 3akoHa.

CrtaTtbsa 23.1. NMocneacTBUA HapylueHUs NPOAABLIOM CpoKa nepegayun npeaBapuTenibHO OnNMaYyeHHOro
ToBapa notpedburtento
(BegeHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [Oorosop Kynnu-npodaxu, npegycMaTtpusaowmini 06s3aHHOCTb NOTpeGuTens npeasapuTensHO onnaTuTb
ToBap, JOMKEH coepxaTb YCNOoBME O CPOKe Nepeaayn ToBapa noTpeduTenio.

2. B cnyyae, ecnv npogaseL, NonyyYvBLUMIA CYMMY NpeaBapuTenbHOW onnarbl B onpeaeneHHoM OOroBOpOM
KyNnu-npoaaxu pasMmepe, He UCMomnHun obs3aHHOCTL No nepegade ToBapa NoTpebuTento B YCTaHOBMNEHHbIN Takum
[IOrOBOPOM CpPOK, NoTpebuTernbs No cBoeMy BbliGoOpy BrpaBe NoTpeboBaTh:

nepeayun onnavyeHHoro ToBapa B YCTAHOBMEHHbIN MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnarbl ToBapa, He nepeaaHHoro NpoaaBLOoM.

Mpy atoM noTpebuTens BnpaBe MNOTPeGOBaTb Takke MOSIHOTO BO3MELLEHWS YObITKOB, MPUYMHEHHBLIX €My
BCMEACTBME HapyLUEHWsI YCTaHOBIIEHHOTO [OrOBOPOM KYMMU-MPOAAXM Cpoka nepegadv npenBapuTenbHO
onraYeHHoro ToBapa.

3.B Cnyyae HapyLweHnda YCTaHOBJIEHHOro AOroBOpOM Kyrn-npoaxkn cpoKka nepenadun npensaputeribHO
onnayvyeHHOro Toeapa ﬂOTpe6l/ITeJ'IPO npoaasel ynradmBaeTr emMmy 3a Kaxabl OeHb NPOCPOYKHN HeyCTOIZKy (ﬂeHM) B
pasmepe NoNoBUHbI NpoLeHTa CyMMbI npep,BapMTeanoﬁ onnartbl TOBapa.

HeycTtoiika (neHu) B3bICKMBAeTCs CO [AHS, Korga NoO [OroBOpY Kynnv-Npodaxu nepedada  ToBapa
notpebuTtento AOomkHa Obia ObITe OCyLEecTBNeHa, A0 AHS Mnepejayn ToBapa noTpeduTento wnn A0 AHS
yooenersopeHus TpeboBaHusa noTpedbutens o Bo3BpaTe eMy NpeaBapuUTenbHO YMavyeHHOW UM CYMMbI.

Cymma B3bICKAHHOW MOTPEOMTENEM HEYCTOWKM (MEeHW) HEe MOXET MpeBbIAaTb CYMMY NpeABapUTENbHON
onnatbl ToBapa.

4. TpeboBaHusa noTpebutensa o Bo3BpaTe ynrna4YeHHOW 3a TOBap CyMMbl U O MOMHOM BO3MeLLeHUN yObITKOB
nognexar yAoOBNETBOPEHWIO MPOAABLOM B TedYeHue OecATM OHEeNW CO OHS NpedbsBrieHWss COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeGOBava ﬂOTpe6VITeJ'IFI, YCTaHOBJIEHHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He nognexar
yAOoOBJIETBOPEHUID, €CIl npoAaBeLl, OKaXeT, YTO HapyLwleHue CpPOKOB nepenayun I'IOTpGGI/ITE‘J'IIO npenBapuUTeEsibHO
onjia4eHHOoro Toeapa npou3oLuno scrneacrtane Henpeo,qonvlmoﬁl Cunbl nnn nNo BnHe I'IOTpGGVITeJ'IFI.
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CraTbs 24. PacueTbl ¢ noTpebuTtenem B criyvyae NpuodpeTeHusi UM ToBapa HeHaasieXxalero kayecrea

1. MNpn 3ameHe ToBapa HeHagrnexalwero kadyecTBa Ha TOBap 3TOW Xe Mapku (3TUX xe mogenu n (Mnm)
apTukyna) nepepacyet LeHbl ToBapa He NPON3BOAMNTCA.
(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpun 3aMeHe ToBapa HeHaanexallero ka4ecTea Ha TakoW e ToBap ApYyro Mapku (Mogenu, apTukyna) B
cnyyae, ecnu UeHa ToBapa, nogsexallero 3aMeHe, HUXKe LieHbl ToBapa, NpeaoCcTaBieHHOro B3aMeH, notpebuTens
AOJDKEH AONNatTuTb pasHuLy B LieHax; B Cnyvae, ecnu LieHa ToBapa, noasiexallero sameHe, Bbllle LieHbl TOBapa,
npesocTaBeHHOro B3aMeH, pasHuLa B LUeHax BbinnadnsBaeTcst notpebutento. LleHa ToBapa, nopnexallero
3aMeHe, onpeaensieTcst Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne NOTPeduUTens He yOOBNETBOPEHO NPOAABLIOM,
LeHa 3aMeHsieMoro ToBapa U1 LieHa nepegaBaemMoro B3ameH ToBapa OnpeaensiioTcs Ha MOMEHT BbIHECEHUSI CyI0M
peLleHnsi 0 3aMeHe ToBapa.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHuss notpebutenem TpeboBaHUsi O COPa3MEPHOM YMEHbBLUEHUWM MOKYMHOW LEHbl
ToBapa B pacyeT MPUHMMAETCs LieHa ToBapa Ha MOMEHT npedbsiBrieHusi notpebutenem TpeboBaHusa 06 yuLeHke
W1, ecrnm OHO J06pOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pPELUEHWS O COPa3MepHOM
YMEHbLLEHMWN MOKYNMHON LiEHBbI.

(n. 3 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwn Bo3BpaTe ToBapa HeHaanexallero kKayectsa NoTpeduTens Bnpaee TpebGoBaTh BO3MELLEHUS pasHULIbI
MeXay LUeHOW ToBapa, YCTaHOBMIEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
[06POBONBLHOMO YAOBNETBOPEHMS! TAakoro TpeboBaHusl Unu, ecnv TpeboBaHne JOGPOBONLHO HE YOOBNETBOPEHO, Ha
MOMEHT BbIHECEHWSI CYOM PELLEHMSI.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa TOBapa HeHaAflexallero kayecTBa, MpPoO4aHHOrO B KpeawuT, MoTpebuTento
BO3BpaLLlaeTcsl ynnadyeHHas 3a ToBap JEeHeXHasi CyMMa B pa3Mepe MOoralleHHOro KO [HI0 Bo3BpaTa ykasaHHOro
ToBapa KpeauTa, a Takke BO3MELLIAeTcs nnara 3a npeaocTaBneHme KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3Bpata TOBapa HeHagnexallero kavectBa, npuvobpeTeHHOro notpebutenem 3a cyer
noTpebuTenbckoro kpeauta (3amMma), npogaeel, 006sA3aH BO3BpaTUTb MNOTPEOUTEMO YMnadYeHHy 3a ToBap
OEHEXHYI0 CyMMYy, a TakXke BO3MECTUTb YynrladeHHble noTpebutenem MnpoueHTbl U UHble NnaTexu Mo LOroBopy
noTpebuTenbLCKOro kpeaguTa (3anma).

(n. 6 BBeoeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-D3)

CraTbs 25. [paBo noTpebutens Ha o6MeH ToBapa Hagnexalwero KayecTea

1. MNoTpebuTtenb BnpaBe 0OMeHsITb HENPOAOBOSLCTBEHHbLINA TOBap Haasexallero kayecTBa Ha aHanorMyHbIn
ToBap y npofasua, y KOTOPOro 3TOT ToBap Obln NMpuMobpeTeH, ecrnu ykasaHHblA ToBap He nogoluen no dopme,
rabaputam, dbacoHy, pacLBeTke, pa3Mepy UNn KOMMMEKTaLmMN.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I'IOTpe6|/|Ten|= MMEeET NnpaBoO Ha obmeH HenpoaoBOJIbCTBEHHOIO TOBapa HaaneXxauwlero Kka4ectea B Te4eHue
YeTblpHaauaTun OHEeRn, He cunTas gHNa ero NOKYMKWN.

OOmeH HenpoaoBONMbLCTBEHHOINO TOBapa HaAfleXxallero KadyectBa MpPOBOAMTCS, €CNW yKasaHHbI ToBap He
ObIn B ynoTpebneHnn, coxpaHeHbl ero TOBapHbIA BUA, NOTPeOUTENbCKME CBOMCTBA, NITOMOLI, habpuyHbie sIprbIkK,
a Takke MMEETCsl TOBApHbIN Y€K UIM KACCOBbIN YeK NMOO MHOWM MOATBEPXOAlLWMA OnnaTy yKasaHHOro TtoBapa
AokyMeHT. OTCyTCTBME y MOTpedUTens TOBApHOrO 4eka WM KaccoBoro 4yeka nubo MHOrO noareBepaatoLlero
onnary ToBapa AOKYMEHTa He nuLaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKNE NOKa3aHus.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBapoB, He nognexawmux oOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTosILLen craTbe,
yTBepxaaetca Npasutenscteom Poccuinckon degepaumu.

2. B cnyyae, ecnu aHanornyHbll ToBap OTCYTCTBYET B MNpodaxe Ha AeHb obpalleHus noTtpebutens K
npogasuy, NoTpedbuTens BnpaBe OTKa3aTbCHA OT MCMOMHEHUA OroBopa Kynnu-npogaxu u notpebosaTtb BO3Bpara
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YMIa4yeHHON 3a yKasaHHbI ToBap AEHEXHOW CyMmmbl. TpebosaHue noTpebutenss O Bo3BpaTe ynnadeHHOW 3a
yKa3aHHbII7I TOBap ,que>|<H017| CyMMbl NOANEXUT YyOoBINETBOPEHUID B TeYeHUue Tpex ,D,Hel7l CO [OHA BO3Bparta
yKasaHHOro Toeapa.

Mo cornaweHnio NoTpebuTtens ¢ npogaBUoM oObMeH ToBapa MOXET OblTb NPeayCMOTPEH MPU MOCTYNeHNN
aHanorn4yHoro ToBapa B npogaxy. Npoaaeel 06s3aH He3aMeanMTenbHO COOBLMTE NOTPeEBUTENIO O NOCTYNNeHnN
aHanorn4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 26. YTpaTuna cuny. - PeaepanbHbii 3aKoH oT 25.10.2007 N 234-3.

CraTbs 26.1. lucTaHUMOHHBLIN CcNOCO6 Npoaaxu ToBapa
(sBepeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. [1oroBop pO3HWYHOW KYNIN-NPOAaXM MOXET ObITb 3aKMo4YeH Ha OCHOBAHMM O3HAKOMIIEHMSA NoTpebuTensi ¢
npeanoXxeHHbIM NPOAABLOM ONMCaHMEM TOBapa MOCPEACTBOM KaTanoroB, NPOCMEKTOB, ByKNeToB, (POTOCHUMKOB,
CpeacTB CBA3W (TENEBU3MOHHOW, MOYTOBOW, PagMOCBS3N U APYIMX) WU MHBIMW UCKIOYaOWMMN BO3MOXHOCTb
HEenocpeacTBEHHONO O3HAKOMMEHUS MOTpebuTens ¢ ToBapoMm fnMbo obpasuoM ToBapa Npu 3akKYeHUM TaKoro
A0roBopa (QUCTaHLUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuom [0 3akMYeHUs JOroBopa AofkHa ObiTb npegocTtaBneHa notpebutento nHdopmaums ob
OCHOBHbIX MOTPEOUTENBLCKMX CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxOXAeHus) npojaBua, O MecTe
N3roToBMEHUs ToBapa, O NONTHOM (PUPMEHHOM HAaUMEHOBaHUKN (HaMMeHOBaHMMW) NpofasLUa (M3roTOBUTENS), O LIEHE
n 06 ycnosusix npnobpeteHnst ToBapa, O ero AOCTaBKE, CPOKE CIyXObl, CpOKe rOAHOCTM U rapaHTUAHOM CPOKE, O
nopsiaKke onnarbl TOBapa, a Takke O CPOKe, B TEYEHWE KOTOPOro AeNCTBYET NpeasiokeHne O 3aKmnioyYeHMn Jorosopa.

3. lNoTpebutento B MOMEHT [OCTaBKM TOBapa [AOIMKHA ObiTb B MMCbMEHHOM (hopMe npedocTaBreHa
WHopmMaLms o ToBape, NpeaycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpegyCMoTpeHHasa NyHKTOM 4
HaCTOosILLEN cTaTby MHopMaLMs 0 NOPsSAKe U Cpokax BO3BpaTa Tosapa.

4, nDTpeGI/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA OO ero nepenayu, a nocrie nepegadn toeapa
- B TEYEHNEe CEMU OHEN.

B cnyyae, ecnn nHcopmaums 0 Nopsigke M cpokax BO3BpaTa ToBapa Hagnexawlero kadectsa He Obina
npegocrtaBrieHa B NUCbMEHHOWN q)opme B MOMEHT O0CTaBKM TOBapa, I'IOTpe6VITeJ'Ib Brnpaee 0TKa3aTbCA OT TOBapa B
TeYeHne Tpex MecsiLeB C MOMEHTa Nepegayn Toeapa.

BosBpaT ToBapa Haanexallero kayectBa BO3MOXEH B Crlyyae, €cliM COXpaHeHbl ero TOoBapHbI Bua,
noTpebuTenbckne CBOMCTBA, a TakkKe OOKYMEHT, MOATBEpXKAaloLWMi akT U YCIoBUS MOKYMKKU yKa3aHHOMo ToBapa.
OTcyTcTBME Yy MOTPEOWTENS OOKYMEHTa, MOATBEPXKAALWEro (hakT M yCroBuS MOKYMKWM ToBapa, He JMLAeT ero
BO3MOXXHOCTU CCbINaTbCA Ha ApyrMe gokasaTenbcTBa NpMobpeTeHns ToBapa y AaHHOMo npogasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT ToBapa HagfleXallero kavyecTea, MMELEro MHOVBUAYarnbHO-
onpeneneHHble CBOWCTBA, ECIW YKa3aHHbIN TOBap MOXET ObITb CMOMNb30BaH UCKITYMTENBHO NPUOGpEeTaoLLMM ero
notpebutenem.

Mpy oTkaze NoTpebWUTENs OT ToBapa MpoaaBel, OOIMKEH BO3BPATUTb €My AEHEXHYH CYMMY, YhiayeHHYyH
notpebuTenemM Mo AOroBoOpy, 3a UCKIIOYEHWEM PACXOAOB NPOoAaBLA Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLEHHOro

ToBapa, He MOo3gHee 4YeM uyepe3d LecsATb AHEW CO [HSA NpeabsiBNeHus noTpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. lMocnencteus npoaaxKn ToBapa HeHaanexaillero Kadecrea ANCTaHUNOHHbBIM cnocobom npoaaxxm tToesapa
YCTaHOBIEHbI NOJTIOXXEeHNAMU, NpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiwero 3akoHa.

CraTbs 26.2. NpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB
(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTaenbHbIX BUAOB TOBAPOB ycTaHaBnmBatoTcs [NpaButensctBoM Poccuiickon degepauun.

Mnasa lll. SALLIUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUA
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PABOT (OKA3AHUWU YCIIYT)
CraTbsa 27. Cpoku BbINONHEHUs1 paboT (okasaHus ycnyr)

1. WcnonHutenb 0653aH OCYLLECTBUTbL BbINOMHEHME PaboTbl (OKasaHue YCnyru) B CPOK, YCTaHOBIEHHbIN
npasunamMy BbINOMHEHUS OTAEMbHbIX BMAOB paboT (okasaHWs OTAenbHbIX BWAOB YCMyr) WM [OrOBOPOM O
BbIMONHeHNM pabor (okasaHwu ycnyr). B poroBope o BbinomHeHUM paboT (okasaHuu yCryr) MOXeT
npegycmaTpmMBaTbCA CPOK BbIMOMHEHMS paboTbl (OKa3aHWs ycnyru), €Cnn ykasaHHbIMW MpaBunaMmyM OH He
npegycMOTPpeH, a Takke CPOK MeHbLUEN NPOAOIHKUTENBHOCTM, YEM CPOK, YCTAHOBMNEHHbIN yKa3aHHbIMW NpaBuinamu.

2. Cpok BbInomnHeHnss paboTbl (OkasaHusA YCryrm) MOXeT onpefensaTbca gator (Mepuoaom), K KOTOpon
OOMKHO ObITb 3aKOHYEHO BbINOMHEHUE paboTbl (OkaszaHue ycnyrn) unu (M) gaTon (Mepuogom), K KOTopow
WCMOSMHUTENb AOIMKEH NPUCTYNUTL K BbINOMHEHUIO paboThbl (OKa3aHUIo ycryru).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHwe paboTbl (OKasaHWe YCnyrM) OCYLLECTBASETCA MO 4vacTaM (OocTaBka
nepuognyeckon nevatn, TEXHNYECKoe OOCNYyXMBaHWE) B TEYEHNE CpoKa AENCTBUSI 4OTOBOPA O BbIMOMHEHUN paboT
(okasaHum ycnyr), AOIMKHbI NPeaycMaTpuBaTbCA COOTBETCTBYHOLUME CPOKM (Nepuodbl) BbIMOSHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornalleHnio CTOPOH B [OroBope MOryT ObiTb NPEedyCMOTPEHbI Takke CPOKM 3aBepLUeHMst OTOENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTBUsA HapyLUeHWs1 UCMOSTHUTENIEM CPOKOB BbINOSTHEHUA paboT (oKa3aHus ycnyr)

1. Ecnu vcnonHuTenb HapyLwmn CPOKU BbIMONHEHUs paboTbl (Oka3aHWsa ycryrn) - CpokM Havana wm (Mnwm)
OKOHYaHMS BbINOMHEHNss paboTbl (OKasaHus ycnyrnm) M (MnM) NPOMEXYTOYHbIE CPOKW BbINOMHEHWS paboThbl
(okasaHusa ycnyru) unm Bo BpeMsi BbINOMHEHUS paboTbl (OKas3aHWs ycrnyrn) ctano o4eBUOHbIM, YTO OHa He Byget
BbINOMHEHa B CPOK, NOTpedbuTens No ceoemy BbIOOpy Bripase:

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3)

Ha3Ha4YNTb UCMONHUTENO HOBbIN CPOK;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NopyuYnTb BbIMOMHEHME PaboTbl (OKasaHue ycrnyru) TpeTbMM NULAaM 3a pasyMHyK LeHY UMK BbINOSHUTL ee
CBOMMW cunamu 1 noTpeboBaTb OT UCMONHUTENS BO3MELLEHWUSI MOHECEHHbIX PAaCXOA0B;

I'IOTpe6OBaTb YMEHbLUEHUA UeHbl 3a BbINOJIHEHNE paGOTbI (OKa3aHl/Ie YCJ'IyFl/I);

OTKa3aTbCs OT UCMOMHEHUSA AOroBopa O BbINONHEHWUM paboTbl (Oka3aHuu ycryri).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHMST YObITKOB, MPUYMHEHHBIX €MY B CBA3U C
HapyLeHWEM CPOKOB BbINOMHEHNA paboTbl (OKasaHus ycnyru). YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMEHHbIE
ANs yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHU noTpedutensi.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbINOMHEHUS paboThl (OKa3aHWs yCryrv) ykasbiBakoTCs B
A0roBope O BbINOMHEHUW paboTbl (Oka3aHuu ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cniyyae mpocpoykM HOBbLIX CPOKOB MOTpebuTenb BhnpaBe NpeabsBUTb MCMOMHUTENO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacToALLEN CTaTbu.

3. UeHa BbinonHeHHOW paboTbl (Oka3aHHOW Yycryru), BO3BpaliaemMas noTpebuTento npu oTkase oT
WCMOMNHEHNA J0roBopa O BbINONHEHUN paboThl (OKasaHuu ycnyru), a Takke yuyuTbiBaemasi NpyM yMeHbLUEHUM LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycryrn), onpenensieTcss B COOTBETCTBMM C MyHKTamu 3, 4 u 5 cratbn 24
HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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4. MNpwn oTKase OT UCMOSHEHMS OOroBopa O BbIMOMHEHUN paboTbl (OKasaHWM yCnyr) NCMONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOU3BEAEHHbIX B NPOLECCe BbINOMHEHUS paboTbl (Oka3aHusa ycnyru), a
TaKkke nnaTbl 3@ BbIMOMHEHHYIO paboTy (OKka3aHHyK YCnyry), 3a UCKMYeHNeM cryyas, ecnu notpeburtens NpuHAN
BbINOMHEHHYI0 paboTy (OKkasaHHylo ycnyry).

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AG3aL ncknoYeH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

5. B cny4vae HapyLleHWs1 YCTaHOBMEHHbIX CPOKOB BbINOMHEHNs1 paboTbl (OKa3aHUs yCryrn) UM HasHadeHHbIX
noTpebuTenemM Ha OCHOBaHWUW MyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB UCMOMHUTENb YNnavymMBaeT noTpeduTernto
3a Kaxgbli AeHb (4ac, ecnu Cpok onpeaerneH B Yyacax) NPOCPOYKN HEYCTOMKY (MeHI0) B pa3mepe TpPeX NPOLIEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWst yCnyru), a ecnv LeHa BbIMoNIHEHUS paboThl (Oka3aHus ycryrm) JOroBOPOM O
BbINOMHEHNM paboT (okasaHuMKM ycryr) He onpefeneHa - obLeln LeHbl 3akasa. [JoroBopom O BbIMOMHEHUM paboT
(okasaHuKn ycnyr) mexay noTpeduteneM U WUCMOSHUTENEM MOXeT OblTb yCTaHOBMEH Goriee BbICOKMIA pa3mep
HEYCTOMKM (NeHN).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hayarna BbINOMHEHWUst paboTbl (Oka3aHws ycnyru), ee artana
B3bICKMBAETCS 3a KaXKAbl AeHb (4ac, ecrniv CpoK onpeaeneH B 4Yacax) NPOCPOYKM BNIOTb 4O Hayana BbINOMHEHWS
paboTbl (OKazaHus ycnyrun), ee stana unu npegbasreHus notpedbutenem TpeboBaHUn, NPeayCcMOTPEHHbIX MYHKTOM
1 HacTosIWen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTovka (neHsl) 3a HapylleHne CPOKOB OKOHYaHMS BbIMONHEHUSA paboThbl (OKasaHus ycnyru), ee artana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnvm CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWS
BbINOMHeHNss paboTbl (Oka3aHua ycnyrn), ee 9drana wnvM npegbsBrneHus notpebutenem TpeboBaHWN,
npeaycMOTPEHHbIX MYHKTOM 1 HaCTOsLWEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CyMMa B3bICKAHHOW MOTPEOMTENEM HEYCTOMKM (NeHU) He MOXET npeBblaTb LEeHY OTAENbHOro BMAaa
BbINOSIHEHNA paboTbl (OKasaHus ycrnyrv) unm obLLyo LEeHy 3akasa, ecniv LeHa BbINOMHEHUS OTAENbHOMO BMAa
paboThl (OKa3aHUs yCriyrm) He onpegeneHa 40roBOPOM O BbIMOSTHEHUN paboTbl (OKa3aHUK yCryri).

Pa3smep HeycTolkn (NeHn) onpegensaeTcs, UCXoas U3 LeHbl BbINOMHEHUs paboTbl (OKasaHus ycnyru), a ecnu
yKasaHHas LeHa He onpefeneHa, nucxods u3 obLiel LeHbl 3akasa, CyLlecTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpedbuTens [OMKHO Obino ObiTb  YAOBMETBOPEHO WCMOMNHWTENEM B AeHb [A06pPOBONBHOMO
yOOBNETBOPEHNs Takoro TpeboBaHms Unu B AeHb BbiHECEHWS cyaebHOro pelueHus, ecnun TpeboBaHve notpebuTens
A06POBONBHO YAOBNETBOPEHO He ObIfo.

6. TpeboBaHus noTpebuTeENns, YCTaAHOBMEHHblE MYHKTOM 1 HacTosielh cTaTbW, He noanexar

YOOBIIETBOPEHUIO, ECNM UCMOMHUTENb [OKAXKET, YTO HapyLUEHWE CPOKOB BbIMOMHEHWs paboTbl (OKa3aHus ycryru)
NPOU30LLIIO BCNEACTBME HENPEOLONUMON CUMbI UMK MO BUHE NoTpebuTens.

Cratbsa 29. NpaBa noTpebutens npum o6HapyXeHMN HeAOCTaTKOB BbINONMHEHHOW paboThl (OKa3aHHOM
ycnyru)

1. MoTpebutensb npyu OBHapyXeHWU HeOoCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru) Bnpase No
cBoeMy Bblbopy notpeboBarhb:

©e3B03MEe34HOro YCTpaHeHNs He[OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOM ycnyrn);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbI BbINOMHEHHOM paboThbl (Oka3aHHOW ycnyru);

©e3B03Me3AHOr0 W3roTOBMEHUA ApYro Bewy M3 OOHOPOOHOro Marepuarna Takoro e KadecTtBa uWnu
NMOBTOPHOIO BbINOMHEHUST paboTbl. [lpy 3ToM noTpebuTens 006si3aH BO3BpaTUTb paHee MepenaHHyr emy

ncnonHuTenem Belllb,

BO3MELIEeHNA NOHEeCEeHHbIX UM pacxXodoB NO YyCTpaHEeHUK HeOdOCTaTKOoB BbIMOSIHEHHON pa60TbI (OKa3aHHOIZ
ycnyrm) CBOMMU cunamMum Unnm TpeTbnMmmn nnuamn.
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YposneTtsopeHune TpebosaHui notpebutens o 6e3B03mMe3qHOM YCTpaHEHUW HeAoCTaTkoB, 06 M3roTOBNEHUN
Apyron Bewy wnv O MNOBTOPHOM BbIMOMHEHMU paboTbl (OKasaHWM ycrnyrn) He OCBOOOXAAEeT MCMOMNHWUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWMKMN 3@ HapyLLUEeHWe CPOKa OKOHYaHMUS BbIMNONHEHUSA paboThl (OKasaHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTenb BrnpaBe OTKa3aTbCH OT UCMOMHEHWsI JOroBopa O BbIMOMHEHUWM paboThl (OKasaHuu ycnyrn) u
noTpeboBaTb MOMHOMO BO3MELLEHWUSI YObITKOB, €CNN B YCTAHOBMEHHbIA yKasaHHbIM [JOrOBOPOM CPOK HEAOCTaTKM
BbIMOSTHEHHOW paboTbl (OKa3aHHOWM YCIyrn) He yCTpaHeHbl ucnonHutenem. NorpedbuTtens Takke BNpaBe 0TKa3aTbCs
OT WCMOSIHEHWUS] OOroBOpa O BbIMOSIHEHMM PabOTbl (OKa3aHWM ycnyrun), ecnu UM OOHapyXeHbl CYLLECTBEHHbIE
HeJoCTaTku BbINOMHEHHOW paboTbl (OKa3aHHOW YCIyru) WKW WHbIE CYLUECTBEHHbIE OTCTYMIEHUs OT YCIOBUN
Aorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe MOTPebOBaTb TaKkKe MOMHOMO BO3MELLEHWUA YObITKOB, MPUYMHEHHBLIX eMy B CBSA3W C
HedocTaTkamu BbINOJNTHEHHON paGoThl (OKasaHHOWM ycnyru). YObITKM BO3MELLAKOTCSH B CPOKW, YCTaHOBMEHHbIE Ans
YOOBNETBOPEHMS] COOTBETCTBYIOLLUX TpeboBaHWi noTpebuTens.

2. UeHa BbinonHeHHON paboTbl (Oka3aHHOW Yycnyrv), Bo3Bpaliaemas notpebutento npu oTkase oT
WCMOSHEHNs JOroBopa O BbIMNOMHEHWUM paboThbl (OKasaHWW ycnyru), a Takke yyntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpenensieTcs B COOTBETCTBUMM C NyHKTamu 3, 4 n 5 cratbn 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBsi3aHHble C HeOoOCTaTKamu BbIMOMIHEHHOW pPaboTbl (OKa3aHHOW Yycnyru), MoryT ObiTb
npeabsaBrneHbl MpU NPUHSATUM BbIMNOIHEHHOW paboTbl (OKa3aHHOW YCMyrM) WM B XOAE BbINOMHEHMS pPaboThbl
(okasaHua ycnyrn) nnbo, ecnu HEBO3MOXHO OOHapyXWTb HeJOCTaTKM MPW MPUHATAM BbINOAHEHHON PaboThbl
(okasaHHOW ycrnyru), B TeHEHME CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTenb BnpaBe npeabsiBNsATb TpeboBaHWUs, CBsI3aHHble C HegocTaTkamy BbIMNONIHEHHOW paboThbl
(okasaHHOW ycnyru), ecnu oHN oBHapyXeHbl B TEYEHWe rapaHTUAHOrO cpoka, a Npu ero OTCYTCTBUM B pa3yMHbIl
CpOK, B Mpepenax ABYX NET CO [OHS NPUHSATUS BbINMONMHEHHON paboTbl (OKa3aHHOW ycnyru) unu natu net B
OTHOLLEHUWN HEAOCTATKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHnTenb oTBeYaeT 3a HegocTaTk paboTsl (YCryrv), Ha KOTOPYHO He YCTaHOBIIEH rapaHTUIAHLIA CPOK,
ecnu noTpebuTtens [0KaXeT, YTO OHW BO3HUKIM [0 €€ MPUHATMS UM UMK MO MpUYMHaM, BO3HWKLLMM [0 3TOro
MOMEHTA.

B oTHOLWeEHMM paboThbl (ycnyru), Ha KOTOPYHO YCTaHOBMIEH rapaHTUNHBIN CPOK, UCMONHUTENb OTBEYaET 3a ee
HEeOoCTaTKKU, eCNN He JOKaXKET, YTO OHW BO3HMKIN Mocne NpuHATMSA paboTel (ycryrm) notpebutenem BcneacTeue
HapyLleHWs UM NpaBui NCNONb30BaHWS pesynbrata paboTsl (ycnyrn), AeNCTBUIN TPETbMX M1L, UM HEMPEOAONTMMON
cunbl.

(n. 4 BBegeH depnepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

5. B cnyyasx, korga npeaycMOTPEHHbI LOTOBOPOM rapaHTUIHLIA CPOK COCTaBNSAeT MeHee ABYX neT (natu
neT Ha HeaBWXMMOE VMMYLLEeCTBO) M HedocTatkm paboTbl (ycrnyrm) obHapyxeHbl notpebutenem no ucrevyeHun
rapaHTUMHOINO cCpoka, HO B npepenax ABYX neT (NATW fneT Ha HeABWKUMMOE MMYLLECTBO), NoTpebutenb Bnpase
npeabsaBuTb TpeboBaHWA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLLen cTaTby, eCrn AOKaXKET, YTO Takme HedoCTaTku
BO3HWKIN O MPUHATUSA UM pesyrnbraTta paboTbl (YCnyrv) ninm no npudmMHamM, BO3HUKLIMM A0 3TOF0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISIBNEHUSI CyLLECTBEHHbIX HEOCTaTKOB paboTbl (ycryrn) notpebutens Bnpaee NpeabsBUTb
ucnonHutento TpeboeaHe o0 6e3B03ME3OHOM YCTPAHEHMN HEOOCTATKOB, €CIN AOKAXKET, YTO HEJOCTaTKN BO3HUKIU
00 NPUHATUSA UM pesynbrata paboTsl (YCrnyrv) unm no npyMyMHam, BO3HUKLWMM O 3TOr0 MOMeHTa. OTo TpeboBaHune
MOXET ObITb NPeAbABNEHO, ECMNU Takne HegocTaTkn obHapy>eHbl MO UCTEYEHUM ABYX NET (NSTU NET B OTHOLLEHWM
HEOBWXMMOIO MMYLLIECTBA) CO AHA MPUHATUSA pesynbrata paboTbl (yCryrv), HO B npegenax yCTaHOBIEHHOro Ha
pesynerat paboTtbl (yCrnyru) cpoka CrnyxObl UM B TeYEHWE OEeCATU JET CO OHSA MPUHATUS pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnv cpok cnyx0bl He ycTtaHoBneH. Ecnn gaHHoe TpebGoBaHMe He yOOBNETBOPEHO B
TeyeHue ABaguaTu OHEeN CO OHSA ero npeabsBreHust notpebutenem unv obHapyXeHHbI HEeAOCTaToK SIBMSETCS
HeycTpaHuMbIM, NOTpebuTens No ceBoemMy Bbibopy Brnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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COOTBETCTBYIOLLIErO YMEHbLUEHUS LiEHbI 3@ BhINOMHEHHYO paboTy (OKa3aHHYH ycnyry);

BO3MeLlEeHNA NOHEeCEeHHbIX UM pacxXodoB NO YyCTpaHEeHUK HeO4OCTaTKOoB BbIMOSTHEHHON pa60TbI (OKa3aHHOIZ
ycnyrm) CBOMMU cunamum Unum TpeTbnMmn nnuuamm;

OTKa3a OT UCMOMHEHMS JOrOBOPa O BbINOMHEHUM paboThl (OKa3aHUM yCryrn) u BO3MELLEHNsT YObITKOB.
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHMs He4OCTaTKOB BbINOMIHEHHOM PaboThbl (OKa3aHHOM YCRyru)

HepocTatkn paboTbl (ycnyru) SOMKHbI ObiTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL ncknoyeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHUS HeLOCTaTKOB ToBapa yKasblBAeTCsl B JOMOBOPE UMW B MHOM
NOANUCbLIBAEMOM CTOPOHaMM JOKYMEHTEe Nnbo B 3asBMEeHNW, HanpaBneHHOM NoTpebuTenem NCNONHNUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npegyCMOTPEHHbIX HacTOSAWEN CTaTbel CPOKOB YCTPaHEHWs HegoCTaTKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW YCMyru) MCMNONHUTENb YNraynBaeT MNOTPebUTento 3a KaxAbl AeHb MPOCPOYKM HEYCTOMKY
(neHw0), pasmep M MOPSOOK WMCHMCIIEHUS KOTOPOW OMNPEMENATCA B COOTBETCTBUM C MYyHKTOM 5 cTatbn 28
HacTosiLero 3akoHa.

B cnyyae HapylleHuWs yKasaHHbIX CPOKOB MOTPeGUTENb BrpaBe NpedbsBUTb WCMOMHUTENO UHble
TpeboBaHus, NpeaycMOoTpeHHble NyHKkTaMu 1 1 4 ctatbi 29 HacTosiwero 3akoHa.

CraTbsa 31. Cpokun yaoBneTBopeHUsi oTaeNnbHbIX TpeboBaHNI NoTpebuTens

1. TpeboBanus notpedbutenss 06 yMeHbLUEHWM LeEeHbl 3a BbIMONHEHHYIO PaboTy (OKal3aHHyK YyCryry), o
BO3MELLEHNN pacxodoB MO YCTPaHEHU0 HEQOCTATKOB BbIMOMHEHHOW paboThl (OKa3aHHOW yCnyru) CBOMMU Curiamu
UnNn TPETbMMU NMUaMK, a Takke O BO3BpaTe ynrnadeHHow 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUU
yBObITKOB, MPUYMHEHHBIX B CBA3U C OTKA30M OT MUCMOMHEHUS O0roBopa, NpeayCcMOTpeHHble NyHKTOM 1 ctatbu 28 un
nyHkTamm 1 n 4 cratbu 29 HacTosiero 3akoHa, nognexart YOOBNEeTBOPEHUIO B AECATUAHEBHbIN CPOK CO AHS
npenbsBNeHNs COOTBETCTBYIOLLErO TPeOOBaHMSI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpebosaHua notpebutens o 6e3B803ME30HOM W3rOTOBNEHUW APYroN Beln M3 OOHOPOAHOro MaTtepuana
TaKoro e KavyecTBa MM O MOBTOPHOM BbIMOMHEHMU paboTbl (OKa3aHuM ycryrv) nogrexar yooBreTBOPEHUO B
CPOK, YCTaHOBIMEHHbIA AfS CPOYHOro BbINONMHEHUs paboTbl (OKasaHWs ycnyru), a B Criydae, ecrim 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEAYyCMOTPEHHbLIN OOFOBOPOM O BbINOMHEHUM paboTbl (OKa3aHuu ycnyru), KoTopbii 6bin
HeHagnexatlue NCMNOomnHeH.

3. 3a HapyleHve NpeayCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YAOBINETBOPEHUS OTAENbHbLIX TpeboBaHui
noTpeduTens MCNOMHUTENb YNnadnBaeT NoTpebuTento 3a Kaxabli AeHb NMPOCPOYKN HEYCTOWMKY (MeHH0), pasMmep U
NOPsIAOK UCHNCIIEHNS KOTOPOW ONpeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbk 28 HacTosiwero 3akoHa.

B cnyyae HapylleHuss CpoOKOB, yKa3aHHbIX B NyHKTax 1 M 2 HacTtodwew cratbu, notpebutens Brnpase
npenobsBUTb UCNOMHUTEND MHble TPpeboBaHMS, NPeayCMOTPEHHbIE NMYHKTOM 1 cTatbu 28 1 nyHkTamu 1 u 4 ctatbu
29 HacTosLlero 3akoHa.

CraTbs 32. I'IpaBo HOTpGGMTenﬂ Ha OTKa3 OT ucnosfHeHunsa gorosopa O BbIMOJIHEHUU pa60T (oxasal-wm

ycnyr)
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpaBe oTka3aTbCsl OT UCTMIOSTHEHMS OOroBOpa O BbIMONHEHUN paboT (okasaHum ycnyr) B fnoboe
BpemMaA npu ycnosun onnatbl UCNOJTHUTENIO (*)aKTVNeCKI/I NMOHECEHHbIX UM pacxoaoB, CBA3AHHbLIX C UCMOJIHEHNEM
006s13aTenbCTB N0 4AaHHOMY OOrOBOPY.

Crtatbsa 33. CMeTa Ha BbinonHeHWe paboTbl (OKasaHue ycnyru)
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1. Ha BbinonHeHne paboTbl (0kaszaHue ycnyru), NpegyCMOTPEHHOW OOrOBOPOM O BbIMOMHEHMM paboThbl
(okazaHun ycnyrn), MoxeT ObITb COCTaBneHa TBepaas unu npubnuanTtenbHasa cmeTa.

CocTaBneHue Takon CMeThbI Mo Tpe6OBaHVIlO n0Tpe6|/|Ten$| UNN NCNONHUTENs 0b6a3aTenbHO.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENUYEHWs TBEPOOW CMETbl, @ NOTpebutens - ee yMeHbLUEHWs, B
TOM YuUcne B Criyyae, KOrga B MOMEHT 3aKriodeHUs JoroBopa MCKoYanacb BO3MOXHOCTb NPeAyCMOTPETb MOMHbIV
o6beM nognexaiimx BbINOMHEHWMIO paboT (OKka3aHUio yCnyr) Ui HeOBXoAMMBIX A58 3TOro pacxonos.

McnonHutenb MMeeT npaBo TpebGoBaTb YBENWYEHUS TBEPOOW CMETbI MPWU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB M o0OpyaoBaHMsl, MPedoCTaBMSiEMbIX WCMOSIHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETBUMU NUL@AMWU YCNYT, KOTOPOE Henb3s OblNo npedycMoTpeTb npu 3akntodeHun gorosopa. lpu oTkase
noTpeduTens BbINOMHUTL 3TO TPeGoBaHWE UCMNOMHUTENb BNpaBe pacToOprHyTb AOrOBOP B CyAeOHOM nopsiake.

(n. 2 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKINa HEOGXOAMMOCTb BbINOMHEHUS AOMOMHUTENbHBIX PaGoT (OKasaHWs AOMONHUTENBHBIX YCIyT)
W MO 3TOW MPUYMHE CYLLECTBEHHOTO NMPEBLILLEHNS NPUONU3UTENBHOM CMETHI, UCMOMNHUTENL 06513aH CBOEBPEMEHHO
npenynpeauts o6 atom noTpebutens. Ecnu notpebutens He Jan cornacue Ha MnpeBbleHUE NPUBNU3NTENbHON
CMeTbl, OH BrpaBe OTKa3aTbCA OT WCMONHEHWSI JoroBopa. B 3ToM criyyae ucnonHutens MOXeT TpeboBaTb OT
noTpebuTens ynnathl LEHbI 3@ BbINOMHEHHYIO paGoTy (OKa3aHHyo ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBluMii  notpebutens o HeobxoguMoCTM MNpeBbILEHUS
npnbNM3nNTENBHON CMETLI, 06513aH UCNOMNHUTL OOrOBOP, COXPaHsAsA NpaBo Ha onnaty paboTtsbl (ycnyrn) B npeaenax
npubnuanTenbHOW CMETHI.

(n. 3 BBeoeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BbinonHeHune paboTbl U3 maTepuana ucnonHutens

1. WcnonHntenb 06513aH BbINOMHUTL paboTy, onpeaeneHHyo JOrOBOPOM O BbINOMHEHUN paboThl, U3 CBOErO
maTtepuvana u CBoOMMM CPeACTBaMU, ECIIN MHOE HE NPedyCMOTPEHO LOFOBOPOM.
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTtenb, npefocTaBuMBLUMIA MaTepuan Ons BbINOMHEHUs paboThl, OTBEYaET 3a ero HeHagnexaiiee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTU NpPoAaBLa 3a TOBapbl HEHaANEXaLlero kKa4ecTea.
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuvan ucnonHuTens onfaynBaeTcs notTpedmTenemM npy 3akmnioYeHnn yKkasaHHOIo 40roBopa NorHOCTbH
unun B pasmepe, ykasaHHOM B [OrOBOpE O BbIMOMHEHUW paboTbl C YCIIOBMEM OKOHYaTenbHOro pacyera npwu
norny4yeHnm notpebutenem BbIMOMHEHHOW WUCMNOMHUTENEM paboTbl, €CnM UHOW MOPSAOK pacyeToB 3a matepuvan
WCMNOMHUTENS He NpegyCMOTPeH cornalleHnemM CTOPOH.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cniyyasx, npeaycMoTpeHHbIX 4OFOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MOXeT OblTb NpefocTaBneH
ucrnonHuTenem notpebutento B kpeamT. Mocnepytowee n3MeHeHNe LieHbI NPeAoCTaBNEHHOIO B KPEAMT maTtepuana
UCMOSHUTENS He BreYeT 3a coboli nepepacyera.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan ucnonHuTens u Heobxoaumble AN BbINONHEHUsI PabOoTbl TEXHUYECKNE CPEACTBA, MHCTPYMEHTbI
1 Nnpoyee AOCTaBNSAOTCA K MECTY BbINOMHEHUS paboT UCTMONHUTENEM.

Cratbs 35. BbinonHeHne paboTbl 3 matepuana (c Belblo) noTpeburens

1. Ecnnu pa60Ta BbIMOJIHAETCA MOJIHOCTbO UM 4YaCTUYHO W3 MaTepuana (C BeLLI,bIO) I'IOTpGGI/ITEJ'IFI,
NCNONHUTENb OTBEYaEeT 3a COXPaHHOCTb 3TOro martepuana (BeLLl,VI) 1 npasuiibHOE ero ncnonb3oBaHne.

McnonHuTtenb obs3aH:

npegynpeauTb NoTpebutens o HENPUIroAHOCTU UNN HegoBpPOKaYeCTBEHHOCTM NepefaHHOro notpebutenem
mMatepuana (sewm);

npencrtaBnUTb OTHET 06 n3pacxogoBaHnn matepmunana n BoO3BpaTUTb €ro OCTaTok.
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B cny4ae nomHom unu YacTU4HOM yTpaThl (NOBpeXAeHWs) maTtepuana (Bewum), NpMHATOro oT notpebuTens,
ncrnonHuTenb 0b6s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanom (BeLlbi) aHarorMyHoro
KayecTBa W1 Mo XenaHuto notpebuTtens M3roToBUTb U3genue n3 ogHOpO4HOro MaTtepuana (Bewm) B pasyMHbIA CPOK,
a npu OTCYTCTBUM OAHOPOAHOrO MaTepuana (Beln) aHanorMyHoro KadyectBa - BO3MECTUTb NOTpebuTento
OBYKpaTHYI0 LEHy YyTpadeHHoOro (noBpexaeHHoro) martepuana (Bewu), a Takke pacxodbl, MNOHECEeHHble
notpeburenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) marepuana (Bewim) onpeaensieTcs, Ucxoas M3 LeHbl Marepuana
(Bewm), cyLlecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHne notpedbutenst AomkHO 6bino ObITh YAOBNETBOPEHO
ncnonHnTenemMm B AeHb .El06pOBOJ'IbHOFO yOOBNETBOPEHNA TaKoro Tpe6OBaHI/IF| nnn B OeHb BblHECEHUA cy,qe6Horo
peLueHus, ecrnim TpeboBaHue notpebutens 4OOPOBONLHO yAOBNETBOPEHO HE Obino.

LleHa maTepuana (Bewyn), nepenaBaemMoro UCNOMHUTENL, ONPEAENsieTCs B AOFOBOPE O BbINOMHEHUN paboThl
UM B MHOM JOKYMEHTE (KBUTAHLMK, 3aKa3e), NOATBEPKAAOLWLEM €r0 3aKoHeHNE.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. VicnonHuTtenb 0cBOOOXAAETCA OT OTBETCTBEHHOCTU 3a MOJSTHYK MMM YaCTU4HYK yTpaTy (NoBpexaeHue)
mMatepuana (Bewu), MPUHATOro UM OT noTpebutens, ecnn notTpebuTtens NnpegynpexaeH ncnonHutenem o6 ocobbix
cBoncTBax Martepuana (Bewm), KOTOpble MOryT MoBredb 3a COOOM €ro MNOMHYK WAM YacTUYHYK yTpaty
(noBpexgeHne) nmMbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewur) He Mornmu ObiTb OBOHapyxeHbl npu
Haanexallen npuemMke UCMonNHUTENeM 3Toro Matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. O6si3aHHOCTb MWCNONHUTENSA WHdoOpMUMpoBaTb NoTpebuTena 06 ob6GcToATEeNnbLCTBAX,
KOTOpble MOryT MOBMIMATbL Ha KayeCcTBO BbINONHAEMON paboTbl (OKa3biBaeMOW yCrnyru) unu nosnevb 3a
co60i HEBO3MOXXHOCTb €€ 3aBepPLUEHNA B CPOK
(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens 06s3aH CBOEBPEMEHHO WMHGOPMMpOBaATbL MNOTpPebUTenss o Tom, YTO cobnaeHue ykasaHun
notpebuTtenss U MHble OBCTOATENbLCTBA, 3aBUCALLUME OT MOTPEOUTENs, MOryT CHU3WUTb KayecTBO BbINOMHSAEMOM
paboTkl (Oka3biBaeMOM yCnyru) nnm noeneys 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WMH(OPMMPOBAHWE MWCMOMHUTENEM, B
pasyMHbIAi CPOK HE 3aMEHWUT HEMPUrogHbIA UM HegobpOKaYeCTBEHHbI MaTtepuarn, He W3MEHWUT YKa3aHuh o
cnocobe BbINonHeHUs paboThl (Oka3aHUs ycryrn) nMbo He YCTPaHUT UHbIX OBCTOATENBLCTB, KOTOPbLIE MOTYT CHU3UTb
Ka4yecTBO BbINOMHSEMOM paboTbl (OKasbiBAEMOW YCnyri), WUCMOMHWUTENb BrpaBe OTKa3aTbCs OT WCMONHEHUs
A0roBopa O BbINOMHEHUN paboTbl (OKa3aHuM ycnyrn) n notpeboBaTtb NOMHOro BO3MELLEHNsT YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 37. Nopsanok un hopmbl onnaTbl BbINOMIHEHHON PaboThl (OKa3aHHOW YCNyru)
(B pen. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTenb 06s13aH onnaTUTb OKasaHHble eMy YCNyrn B MOpsiAKe U B CPOKW, KOTOpblE YCTaHOBIEHbI
[OrOBOPOM C MUCTONHUTENEM.
(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0653aH ONNatUTb BLIMOMHEHHYK WCMONHWUTENEM B MONHOM obbeme paboTy nocne ee
npuHATMA notpebutenem. C cornacusa notpedbutensa paborta MoxeT BbiTb OnnavyeHa M Npu 3aknYeHun gorosopa
B MOSMIHOM pa3mepe Unu nyTem Bblgayn aBaHca.

(B pen. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCInyr (BbIMNOMHEHHbIX paboT) NPon3BOAUTCA MOCPEACTBOM HaNUYHbLIX UITM Be3HaNMYHbIX
pac4eToB B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuickon denepaumm.
(4acTb TpeTbs BBegeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpy UCMonb3oBaHUM HanWyHoW (OpMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpeéutenem
NpoM3BOAUTCA B COOTBETCTBMM C yKasaHMeM npodaBua (MCMOMHUTENS) NyTEM BHECEHWUS! HaNUYHbIX OEHEXHbIX
cpeacTe  npopaBuy  (McnonHWTENo), nmbo B KPeAMTHYH — opraHusaumio, nmbo  NnaTexHOMy — areHTy,
OCYLLECTBISAOWEMY OEATENbHOCTL MO MpUemMy nnatexein UsnyYecknx nuu, nNMbo GaHKOBCKOMY MnaTeXHOMY
areHTy (cyGareHTy), OCYLIECTBSIOWEMY OAesTEeNbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O 6aHKax u
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OaHKOBCKON OeATEenbHOCTU, €CMM UHOE He YCTaHOBMEHO dyedepanbHbIMU 3aKOHAMW UITU MHBIMW HOPMAaTUBHBIMU
npaeoBbiMy aktamu Poccuiickon Pepepaumn. [pu aTom obssatensctBa notpebutend nepea npogasLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) cUMTaoTCa UCNOMIHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HanU4HbIX AEHEXHbIX CPpeacTB COOTBETCTBEHHO Mpoaasuy (MCnonHuTento), nubo B
KpeaouTHyo opraHusaumio, nnbo nnaTexXHOMYy areHTy, OCYyLeCTBASWEMY OeaTeNnbHOCTb MO npuemMy nnaTexen
dumsnyecknx nuu, nNnbo OGaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OcyLuecTBrsioLeMy AeATenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax 1 6aHKOBCKOM OeATENbHOCTY.

(B pen. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

CraTbs 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH ot 25.10.2007 N 234-®3.
CraTbsa 39. PerynupoBaHue oka3aHuA OTAENbHbIX BUAOB YCIyr

MocnencTems HapyLLEeHWs1 YCroBMiA OroBopoB 06 okasaHuM oTAenbHbIX BUOOB YCNyr, €CNi Takue A0roBopbl
Mo CBOeMy xapakTepy He noanagatoT nof AelCTBUe HACTOALLEN rMaBbl, ONPeaensoTcsa 3aKOHOM.

CraTtbsa 39.1. lNpaBuna okasaHus oTAeNbHbIX BUAOB YCHNYr, BbINONHEHUS OTAENbHbIX BUOOB paboTt
norpeéurtensm
(sBepeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHUs OTAENbHbIX BUOOB YCNyr, BbIMNOMIHEHMS OTAEMNbHbIX BMOOB paboT noTpebutensm
ycTaHasnusatotca lNpasutensctsoM Poccuiickon ®egepaumn.

Maea IV. FTOCYJAPCTBEHHAS U OBLLUECTBEHHAS 3ALLIUTA
NMPAB NOTPEBUTENEUN

Cratbs 40. PegepanbHbIi rocyaapcTBEHHbIM HaA30p B 06nacTu 3awmTbl NpaB notpedutenen
(B pean. ®PepepansHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbli rOCYOapPCTBEHHBIN HAg30p B 06nacTty 3awutbl NpaB noTpebuTener OCyLeCcTBNSIETCS
YMONMHOMOY€EHHBIM doefieparnbHbIM OpraHoOM UCNOMHUTENbHOW BMAcTU (fanee - opraH rocygapcTBEHHOro Hag3opa) B
nopsifike, ycraHosneHHoM lNpasutensctBoM Poccuiickon defepauuu.

2. ®epepanbHbI rOCygapCTBEHHbIN HAaA30p B obnactu 3awuTel npae noTpebutenen BknoyaeT B cebs:

1) opraHusauuMio M NPOBEOEHNE MNMPOBEPOK COOMIOAEHUSA W3rOTOBUTENSMU (MCMOMHUTENSIMM, MpodaBLamu,
YMONMHOMOYEHHBIMM  OpraHM3auusiMM UM YMONIHOMOYEHHBIMM  UHAMBUAYANbHLIMA  NPEaNpUHUMATENSAMU,
umnopTepamu, BrRagenbLamMu arperatopoB) TpebOBaHWIA, YCTAHOBIIEHHbLIX MEXOYHApPOAHbIMKW  OOroBOpamu
Poccuiickon ®enepaunn, Hactodwmm 3akoHOM, ApyrMMu defepanbHbIMU 3aKOHaMW U UHBIMW HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon Pepepauun, perynupyrowMM  OTHOLWWEHWsT B obnactu 3awuTbl  npas
notpebutenen (ganee - obssarenbHble TpeboBaHWs), NPeanMCaHNii AOMKHOCTHBIX fL, OpraHa rocyaapCTBEHHOro
Hag3opa;

(B peg. PegepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHu3auMl U NpoBedeHVMe MNPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBatowum 6esonacHoCTb TOBapoB (paboT, ycnyr) Ans KM3HW U 300pOBbsi MOTpebuTenen,
OKpy)XatoLLen cpebl, NpegynpexaeHme AeNCTBUNA, BBOAALLMX NOTPedOMTENen B 3abnyxaeHve, N NpegoTBpalleHme
NPUYYHEHWST Bpeda MMYLLECTBY NOTpebutenemn, yCTaHoOBMEHHbIM B COOTBETCTBMM C MEXAYHapOAHbIMU JOFOBOPaMM
Poccuinckon depepaunn, pegepanbHbIMM 3aKOHaMN M UHBIMWM HOPMAaTMBHLIMWU MPaBOBbLIMKM akTaMu Poccuiickom
depepauuy;

3) npumeHeHne B Nopsiike, yCTaHOBMEHHOM 3akoHoAaTenbCcTBoM Poccunckon depepaumm, mep npecevyeHus
HapyLleHuin obasaTtenbHbix TpeboBaHUI, Bbigady npeanMcaHuii 0 NpekpalleHn HapyLeHun npas notpebutenen, o
npekpaLeHn HapyLleHun obsizatenbHbix TpeboBaHu, 06 yCTpaHEHMU BbISIBMEHHbLIX HapyLUeHMn 06s3aTenbHbIX
TpeboBaHui, NpMBNEYEHNE K OTBETCTBEHHOCTU NILL, COBEPLUMBLUMX TaKNe HapyLUEHUS;

4) cuctemaTtuyeckoe HabnogeHe 3a UCrnosiIHeHnem obsizaTernbHbIX TpeOoBaHMIA, aHanM3 U NPOrHO3MpoBaHue
COCTOSIHMUSI UCMOSTHEHNSA 00A3aTeNbHbIX TpGGOBaHI/IVI npn ocyuwlecTelieHn U3IrotoBuUTendamMun (I/ICI'IOJ'IHI/ITeJ'IﬂMI/I,
npogasuamu, YNONTHOMOYEHHbIMU opraHmsaunamum nnm YNOJTIHOMOYEHHbIMU nHanengyanbHbIMU
npeanpuHuMaTensiMm, UMNopTepamu, BrnagensLlammu arperatopoB) CBOeN OeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)
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5) cratuctudeckoe HabnwogeHne B obractu obecneyeHuss 3awmTbl NpaB noTpebutenen, ydetT u aHanus
Crny4vaeB MPUYMHEHMS Bpeda >KU3HW 1 300pOBblo NoTpebuTtenen, okpyxaroLen cpege n uMyLLecTBy notpebutenen,
CBSA3aHHOro C nNpuobpeTeHneM M Mcnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHveM noTpeduTenam HEeCBOEBPEMEHHOW, HEMOMHOW, HEOOCTOBEPHOW U
BBOASLEN B 3abnyxxaeHvne uHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHMe aHanmaa u oueHkn aheKTMBHOCTM doeaepanbHOro rocyaapCTBEHHONO Hag3opa B
obnacTu 3almThl NpaB notTpebuTenen;

7) exerofHy NnoaroToBKY Ha OCHOBaHWUM pe3ynbTaTtoB AeATeNbHOCTU, NPeayCMOTPEeHHOW nognyHkTammn 1 - 6
HaCTOsILLEero MyHKTa, roCydapCTBEHHbIX JOKMafoB O 3aliuTe npaB notpebutenen B Poccunckon depepaumm B
nopsiake, yctraHoeneHHoM [NpasutensctBoM Poccuiickon deaepauuu.

3. K oTHOLWEHMAM, CBA3aHHLIM C OCyLLecTBNeHneM degepanbHOro rocygapCTBEHHOro Hag3opa B obnactu
3aWwmThl npaB noTpebuTenen, opraHv3auMen wu MNpoOBEAEHMEM MNPOBEPOK M3rotoBUTenen (MCnonHuTenewn,
NpogaBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WNM  YNONHOMOYEHHbIX WHAMBUAYanbHbIX NpegnpuHumaTtenen,
UMMNopTepoB, BradenbLeB arperatopoB), NPUMEHSIOTCS nonoxeHus degepanbHOro 3akoHa oT 26 gekabps 2008
roga N 294-®3 "O 3awmTe npas OPUANYECKUX NUL N MHAMBUAYamMbHbBIX NpeanpyHuMaTtene npy ocyLecTBieHnn
rocyAapCTBEHHOIro KOHTPONS (Hag3opa) U MyHULMMIansHOro KOHTpons".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

3.1. Tpu ocyuwectBrneHun denepanbHOro rocyadapCTBEHHOrO Haas3opa B obnactm  3awmtbl  NpaeB
notpebuTenen oOpraHoM rOCyAapCTBEHHOrO Hags3opa MPOBOAATCH KOHTPOMbHbIE 3aKymnku B MOpsigke,
ycTaHoBneHHoMm deaepanbHbiM 3akoHOM OT 26 aekabpsi 2008 roga N 294-d3 "O 3awuTe npas opUanveckmx nuu n
WHOVBMAOYyanbHbIX NpegnpuHUMaTtenen npu  OCyLeCTBNEHWM TOCYAApPCTBEHHOrO KOHTponsa (Hagsopa) u
MYHULMNANbLHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycryr) MoXeT OblTb NpoBeAeHa opraHoOM rocy4apCTBEHHOrO Haa3opa
He3aMeaUTENbHO C OAHOBPEMEHHBIM M3BELLEHWMEM OpraHa npoKypaTypbl.
(n. 3.1 BBegeH PenepanbHbiM 3akoHoM oT 18.04.2018 N 81-93)

4. lomKHOCTHbIE NI OpraHa rocyapcTBEHHOrO Haa3opa B Nopsiake, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuickon degepaumm, nmeroT npago:

1) 3anpawwuBaTb W Mony4yaTb Ha OCHOBaHWM MOTMBMPOBAHHBLIX MWCBMEHHbLIX 3arnpoCOB OT OpraHoB
rocynapCTBEHHOW BracTW, OPraHOB MECTHOMO camoynpaBneHus, OBLLeCTBEHHbIX OpraHu3auui, WU3roToBUTENel
(ucnonHuTenen, npogaBUOB,  YMOMHOMOYEHHBLIX — OpraHusaumMii  UNM - YNONMHOMOYEHHbIX  MHAMBUAYaNbHbIX
npeanpuHUmarenen, MMNOPTEPOB, BrajenbLEB arperatopoB) MHOpPMaLMIO 1 AOKYMEHTBI NO BOMpPOCaM 3alumThl
npae notpedurenen;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) BecnpensiTCTBEHHO MO NPEObSBNEHUU CMYXXeOHOro yOOCTOBEPEHMS U KOMUU MnpuKasa (pacrnopshkeHusl)
pyKoBOAMTENA (3aMeCcTUTENs PYKOBOAWUTENSA) OpraHa rocyAapCTBEHHOTO HaA3opa O Ha3HayYeHMU MPOBEPKM
nocewatb TEPPUTOPUIO, 30AHWS, MOMELLEHUS U COOPYXXEHWS, UCMOMb3yeMble WU3roToBUTENEM (UCMOMHUTENEM,
NpogaBLOM, YMONTHOMOYEHHOW OpraHu3auvMen WnM YrnorTHOMOYEHHBIM MHAOVBMAYaNbHbIM NpeanpuHUMarenem,
UMMnopTepoM, BRagenbLeM arperatopa) npuv OCYLIEeCTBIIEHUN CBOEN [OeATEeNbHOCTW, B LENsX MNpoBeaeHus
MepPONPUATUIA MO KOHTPOSIO;

(B peg. PegepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) npoeoauTb oTGOp MpoG M 06pasLOB TOBApPOB, MpedHa3HaYeHHbIX AN peanusauun 1 peanuayemblix
noTpebuTenam, aAna NpoBeaeHUA UX UCCMeAoBaHWUiA, UCMbITAHWI,

4) BblgaBaTb W3roToBUTENAM  (MCMONHWTENAM, nNpodaBLaM, YMNOMHOMOYEHHbIM OpraHu3auusM  unu
YMONMHOMOYEHHbBIM UHAMBUAYaNbHbIM NPEeAnpUHMMaTenam, MMnopTepaMm, BnagenbLam arperatopoB) npegnvcaHus
O MpeKkpaweHUn HapyleHun npaB noTpedutenen, O npekpalleHnM HapylleHu obsasatenbHbix TpeboBaHui, 06
yCTpaHeHMN BbISIBNEHHbIX HapyLleHnn obsasaTenbHbIX TpeboBaHui, 0 NpoBeaeHUM MepPONPUATUA No obecneveHnto
npenoTBpaLleHns Bpeaa X13Hn, 300pOBbI0 1 MMYLLIECTBY NoTpebutenen, okpyxatowen cpeae;

(B peqg. PegepanbHoro 3akoHa ot 29.07.2018 N 250-d3)
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5) coctaBnsiTb npoToKOnbl 06 AOMWHUCTPATMBHBLIX MPaBOHAPYLUEHWsX B obnactu 3awuTbl Mpas
noTpebuTtenen, paccmarpuaTtb Aerna o6 ykasaHHbIX aAMWHUCTPATUBHBIX NPaBOHAPYLUEHUAX WU NPUHUMAaTbL Mepbl
no NpefoTBpaLLEHN0 TakUX HapyLUEHWIA;

6) HanpaelndaTb B YMNOJIHOMOYEHHbIEe OpraHbl MaTtepuarnbl, CBA3aHHble C HapyLleHUAMU obsizaTenbHbIX
Tpe6OBaHVIl7I, ana peweHna Bonpocos O BOSGy)K,D,EHVIVI YrosfioBHbIX Aes1 No Npu3Hakam ﬂpeCTyﬂﬂeHMVI;

7) obpawatbCs B Cyg C 3asBNEeHUAMW B 3aliMTy nMpaB noTpebutenen, 3aKkoHHbIX WHTEPECOB
HeonpeneneHHoro Kpyra notpebutenen, a Takke C 3asBNEHUMAMM O NUKBUOALUUU U3rOTOBUTENS (MCMOMHUTENS,
npogasLa, YNOMHOMOYEHHOW OpraHuM3auuu, uUMNopTepa, Bragenbua arperatopa) nuMbo O npekpalleHum
OeATeNnbHOCTM MHAMBMAYANbLHOrO NpeanpuHuMarens (YrnonHOMOYEeHHOro MHAMBUAYaNbHOro npeanpuHumarenst) 3a
HeofHOKpaTHoe (4Ba M Gonee pasa B TeYeHME OL4HOMO KarneHgapHOro roga) wunu rpyboe (noenekwee cMepTb Unm
MaccoBble 3aboneBaHusl, OTpPaBNEHUS NMoAeN) HapyLLeHe NpaB NoTpeduTenen.

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocygapCTBeHHOIO Hagsopa MOXeT OblTb MpMBMEYEH CydoM K yyacTuio B gene nubo Brpase
BCTynaTb B A€NO N0 CBOEW MHULMATMBE UMK MO UHMUMaTMBE NuL, y4acTBYOLWMX B Aene, ANA Aayn 3aKnoveHns no
geny B Uensx 3awuTbl npaB notpebutenen B MNopsgke, YCTaHOBMEHHOM 3akoHoaaTenbCcTBom Poccumnckon
denepauuu.

5.1. MNpeanucaxue, BbiAaHHOE MpWU OCYLLECTBIEHWN FOCyAapCTBEHHOrO Hag3opa B obrnacTu 3awmTtbl Npas
notpebutenen, MoxeT ObiTb 0BXanoBaHO B apbuUTpaxHbIN Cya B TeveHne Tpex MecsaueB CO AHSA ero Bbigadu. B
crnyyae npuHATMA 3asBneHns o6 obxanoBaHuy 3TOro0 nNpednuMcaHvs K NPOW3BOACTBY apbuTpakHoro cyaa
WCMOSIHEHVEe 3TOro MnpeanucaHus MpuocTaHaBnMBaeTCs A0 AHSA BCTYMMEHWs pelleHns apbuTtpaxHoro cyaa B
3aKOHHYIO CUny.

(n. 5.1 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBeHHOro Haa3opa BrpaBe [aBaTb pasbsCHEHUs! MO BOMPOcaM NPUMEHEHWs 3aKOHOB U
MHbIX HOPMAaTMBHbIX MpaBoBbIX akToB Poccuiickoit degepaumn, perynmpytolmx OTHOLWEHUS B obnacTu 3aluTbl
npae notpebuTenen.

7. TocynapCTBEHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM ©6e30MacHOCTW, YCTaHOBIEHHBIM
TEXHUYECKMMWN  perfaMmeHTamMu, OCYLLECTBNSAETCA Takke YMNOMHOMOYEHHbIMU  hedepanbHbIMU  OpraHamu
WCMONHUTENbHON BRAacTM B COOTBETCTBMM C 3akoHogaTtensCTBoM Poccuiickon degepaumm 0 TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOIrO HaA3opa COBMECTHO C  YMOMHOMOYEHHbIMU (befepanbHbiMM - opraHamu
WCMOSNHUTENBHOM BNacTh, Yka3aHHbIMW B MYHKTE 7 HACTOsILLEN CTaTbW, OCYLLUECTBNSET hopMUpoBaHME U BeAEHNE
OTKPLITOrO U OOLLEeAOCTYNHOrO TroCYAapCTBEHHONO MHAOPMALUMOHHOIO pecypca B obnactv 3awuTbl npas
notpebutenen, kayectsa n 6e3onacHOCTK ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNEeHHOM [MpaBUTENBLCTBOM
Poccuinckon ®epepaumm.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtbsa 41. O6A3aHHOCTb M3roToBUTENA (MCMNOSMHUTENs, nNpoaaBLUa, YNONMHOMOYEHHOMW opraHusauuu
WU YNOSIHOMOYEHHOr0 MHAMBUAYaNbLHOrO npegnpuHUMaTtensi, UMnopTepa, Bnagenbua arperatopa) no
npenocTaBneHuo MHopmaLumm opraHy rocyaapCcTBeHHOro Hag3sopa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

WMsrotoBuTtenb  (MCmonHWTENb, MNpOAaBel, YMOMHOMOYEHHAss OpraHM3auuMs WM YMONTHOMOYEHHbIN
WHOMBUOYyanbHbIA  MpeanpuHMMaTens, WMMOOPTep, Bragenel arperatopa) Mo TpeboBaHuo  opraHa
rocyaapCTBEHHOrO Hag3opa, €ro [AOIDKHOCTHbIX Ny, 0053aH NpedoCcTaBuUTb B YCTAHOBIIEHHBI UMW CPOK
OOCTOBEpPHbIE CBEAeHWsl, OOKyMEeHTauumo, OObSCHEHMS B MNUCbMEHHOW U (Mnn) YCTHOW OpPME U UHYI0
WHopMaLMo, Heobxoaumyo AN OCYLLEeCTBIEHUS OpraHOM rOCYAapCTBEHHOMO0 Haasopa U ero AOIMKHOCTHLIMU
nuuammn NOfHOMOYNIA, YCTAHOBIEHHbIX 3aKoHoAaTenb,CTBOM Poccuiickon degeparmu.

(B peg. PegepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

Crtatbs 42. YTpaTuna cuny. - PeaepanbHbiii 3akoH oT 21.12.2004 N 171-®3.

CrtaTtbs 42.1. [loNHOMOYMSA BbICLUMX UCMONMHUTENbHbLIX OPraHOB rOCyAapCTBEHHOW BNacTU CyGbeKToB
Poccuiickon ®egepauum B obnactu 3awmTthbl NpaB notpeburenen
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(sBepeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

Bbiclunii  MCNOMHMTENBHBLIN OpraH rOCyAapCTBEHHOM BriacTU COOTBETCTBYoLWero cybbekta Poccuiickon
denepaumn ocyLLeCTBNAET MEPONPUSATUSt MO peanu3auun, obecnedyeHno M 3alwmTte npas notpebuTeneni M B
npegenax CBOMX NOfTHOMOYUIA NPUHUMAET OnpeaeneHHble Mepbl.

CrtaTtbsa 42.2. MNepepava ocyLecTBNEHUA MOMIHOMOYUIA OpraHa rocyAapCTBEHHOro Hag3opa opraHam
McnonHuTenbHOM BnacTn cy6bekToB Poccunckon ®eaepaumm
(sBegeHa PenepanbHbIM 3akoHOM oT 13.07.2015 N 233-93)

[NonHOMOuYMA opraHa rocygapCTBEHHOMO HaA3opa Mo OCYLWEeCTBReHUo defepanbHOro rocygapcTBEHHOro
Hag3opa B oOmactyM 3awuTbl MpaB noTpeduTenen MOryT nepedaBaTbCsl OS1  OCYLLECTBMEHMSI OpraHam
MCMONHUTENbHOM Bnactn cybbektoB Poccuiickon ®depepaumm noctaHoBnenusmu [NpasButensctBa Poccunckon
depepauun B nopsagke, yctaHosneHHoMm depepanbHbiM 3akoHOM oT 6 okTabpa 1999 roga N 184-93 "O6 obmx
NPUHUMNax opraHmMsauMm 3akoHodaTernbHbIX (NPeAcTaBUTENbHbIX) U UCMOMHUTENbHBIX OpPraHoOB rocygapCTBEHHOM
Bnactu cybbektoB Poccuickon degepavmmn”.

Cratba 43. OTBETCTBEHHOCTbL 3a HapylleHuWe MNpaB noTpeb6uTenen, YCTaHOBMNEHHbIX 3aKOHaMWU M
MHbLIMU HOPMaTUMBHbLIMU NPaBoOBLIMK akTamu Poccuiickon denepaunmn
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB MOTpeGWTenel, YCTaHOBMEHHbIX 3aKOHAMW M WHbIMW HOPMAaTUBHLIMK MPaBOBbLIMM
aktamu Poccuiickonn ®epepauunn, npogasel, (MCMOSHUTENb, U3FOTOBUTENb, YMOMHOMOYEHHAsi OpraHusauust Unm
YMONMHOMOYEHHbIN MHAMBMAYamNbHLIN NpeanpyHuMaTtenb, UMMNopTep) HeCeT agMUHUCTPATUBHYH, YTONOBHYH Wi
rpa)kgaHcKo-npaBoBYyH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickon denepaumu.

Crtatbs 44. OcyuwecTBneHne 3aWmnThbl NpaB NoTpedbuTenen opraHaMmm MECTHOro camoynpaBreHuUs
(B pea. ®PepepansHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensax sawutbl npas n0Tpe6|/|Tenel71 Ha Tepputopun MyHUUMnNanbHOIo 06paSOBaHI/IF| opraHbl MeCTHOro
camMmoynpabBlieHUA BrnpaBe:

paccmaTpuBarth Xanobbl noTpebuTenen, KOHCYNLTMPOBATbL UX MO BOMPOCaM 3aluUThl NMpae noTpeduTenein;
obpallaTbcs B cyabl B 3alUTy Npas notTpebuTenel (HeonpeneneHHoro kpyra notpeburenei).

Mpu BbISIBNEHUM No >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kadectBa, a Takke
OMacHbIX AN XU3HW, 300POBbsi, UMYLLIECTBA NOTPEBUTENEN U OKpyXKatoLel cpenbl He3aMeanMTenbHoO n3BellaTb
06 9TOM dbenepanbHble OpraHbl MCMOMHUTENBHOW BNAcTW, OCYLLECTBMSIOLME KOHTPOSIb 33 KayecTBOM W
©e3onacHOCTbIO TOBapoB (pabor, ycnyr).

Mpuem >xanob® noTpedbutene’n MOXET OCYLIECTBNATLCA 4Yepe3  MHOrOMYHKLMOHANbHbIE  LEHTPbI
npenocTaBneHNs roCy4apCTBEHHbLIX U MYHULMMATbHBLIX YCIyT.
(4acTb TpeTbsa BBegeHa denepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTtbs 45. paBa o6LWwecTBeHHbLIX 06beAMHeHU NoTpedbuTenen (Mx accounalmn, Coro30B)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 0ObeAMHATbLCA Ha [OOPOBOMBLHOM OCHOBE B 0OOLWECTBEHHble OObLEAUHEHWSI
notpebutenen (ux accoumaumm, cor3bl), KOTOPbIE OCYLLIECTBIISIOT CBOK AEATENBHOCTb B COOTBETCTBUN C YCTaBamu
yKa3aHHbIX 06beanHeHu (Mx accoumaumin, Co30B) U 3akoHoaaTenbCcTBoM Poccuiickon degepaumu.

2. ObuiecTBeHHble 00beauHeHMs noTpebutenen (Mx accouuwaumm, cCow3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienel Bnpaee:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHun Kk ToBapam (pabotam, ycnyram), a Takke MpOeKToB
3aKOHOB M WHbIX HOPMAaTUBHbLIX NPaBOBbIX akToB Poccuiickon depepaumm, perynmpyrowmx oTHOWeHMS B 06nactu
3almTbl Npas noTpebuTenen;
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NPOBOAUTL HE3aBUCMMYIO SKCMEepTM3y KadecTtBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MNOTPEOUTENLCKMX CBOMCTB TOBAapoOB (paboT, ycnyr) 3asBrneHHOW npodaBuamu (M3roTOBUTENSIMM,
UCMNOMHUTENAMN) UHOPMALIUN O HUX;

OCyLLeCTBNATb OOLECTBEHHbIN KOHTPONb 3a cobniogeHneM npaB noTpebuTenen uM HanpaensATb B OpraH
rocygapCTBEHHOrO Hagsopa WM OpraHbl MECTHOro CamoyrpasrieHus MHopmauuio o hakTax HapyLlleHun npas
notpebvtenen ANS nNpoBeAeHMs MPOBEPKM 3TUX (DAKTOB W MPUHATUSA B Clyyae WX MOATBEPXAEHWS Mep Mo
npeceyeHnio HapylleHuy npae noTpebutenen B npeaenax MOMHOMOYMI YKa3aHHbIX OpraHoB, yvacTBOBaTb B
npoBeaeHnn SKCnepTn3 nNo dpaktaM HapyLLUEeHUN npaeB notTpedbuTenen B CBs3M ¢ obpalleHnsiMmn notpebuteneii. Mpu
OCyLLEeCTBIEHNM OOLLECTBEHHOIO KOHTPONSA obLecTBeHHble 06beanHeHns notpebutenen (ux accoumaumnm, Cor3bl)
He BrpaBe TpeboBaTb OT uM3roToBUTENEW (MCMOMNHWUTENEN, MPOAABLOB, YMONHOMOYEHHbIX OpraHu3auun unm
YMNONMHOMOYEHHbIX MHAMBUAYaNbHbBIX NPeanpuHMMaTenein, UMNopTepoB) npeacTaBneHne JOKYMEHTOB (BbINOMHEHe
AencTBui), 0bsa3aHHOCTb NpeacTaBneHus (BbINOMHEHNS) KOTOPbIX No TpeboBaHWio noTpebutensd He ycTaHoBNeHa
3aKOHOM,;

(B peqa. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHPOPMaLMio O NpasBax notpedbutenen n 0 HeobxoaNMbIX AENCTBUAX MO 3aluMTe 3TUX Npas,
O pesynbratax CpaBHUTENbHbIX UCCNEeAoBaHW KavecTsa ToBapoB (paboT, ycnyr), a Takke WHYK WHgOopmaumio,
KoTopas OygeT cnocobcTBoBaTb peanu3auMyM NpaB M 3aKOHHbIX MHTepecoB noTpebutenen. [lybnukyemblie
o6LecTBeHHbIMY 06beanHeHnaMM noTpebuTtenen (ux accoumaumsmu, Cor3amun) pesynsraTbl CPaBHUTENbHbIX
nuccrnegoBaHui kadyecTBa TOBapoB (paboT, yenyr) He SBMNSITCS peknaMmon;

BHOCUTb B dhefeparnbHble opraHbl UCMOMHUTENBHOW BNACTW, OpraHM3aummn nNpeanokeHus o NPUHATUN Mep no
MOBLILEHWIO KavecTBa ToBapoB (paboT, ycnyr), Mo MPUOCTAHOBMEHMIO MPOM3BOACTBA M peanusauuvM TOBapoB
(BbIMONHEHUA paboT, OKaszaHus ycnyr), Mo OT3biBy C BHYTPEHHENO pblHKAa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MpedbsBrnsieMblM K HAM W YCTaHOBMEHHbIM 3akoHoaaTenbcTBOM Poccuiickon denepaummn o
TEXHUYECKOM perynupoBaHumn obsidaTernbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U deaepanbHble OpraHbl UCMOMHUTENbHOW BRacTu matepuanbsl O
NPUBMEYEHUN K OTBETCTBEHHOCTU NUL,, OCYLLECTBISIOWNX NPOU3BOACTBO M peanusalnio TOBapoOB (BbINOMHEHME
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLUMX MpeabsiBnseMbiM K HUM obsidaTenbHbiM TpeboBaHMAM, a Takke
HapyLlalwmux npaBa noTpedutenen, yCTaHOBMEHHbIE 3aKOHAMW U MHBIMA HOPMAaTUBHBLIMW MPaBOBbIMW aKTaMu
Poccuinckon ®epgepaunu;

obpawlatbca B opraHbl NPOKypaTypbl ¢ NpocbbamMn NPUHECTU NPOTECTbI O NPU3HAHWWM HELENCTBUTENbHBIMMA
akToB dhegeparnbHbIX OpPraHOB MCMOSIHUTENbHOW BlacTW, akTOB OPraHOB WCMOMHUTENBHOW BracTn CyObekToB
Poccuinckon ®epepaumMm 1M akTOB OpPraHoOB MECTHOTO CaMOynpasfeHus, MpoTMBOpEeYaluMX 3akoHaM M WHbIM
PErynMpyroLLMM OTHOLLIEHNSI B 0bracTu 3almTbl Npae notpebuTtene HOpMaTMBHLIM NPaBOBLIM akTam Poccuinckon
depepauunu;

obpalwlatbcs B cyabl C 3asiBNIEHUsIMM B 3alLUMTy MpaB NOTPeOUTENen M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NOTpedbuTenen, HEONPEAENEHHOro Kpyra notTpeburenen);

yyacTBoBaTb COBMECTHO C OpraHoOM rOCyAapCTBEHHOrO Hag3opa B (POPMUPOBAHUM  OTKPbITBIX U1
06LLEenOCTYNHBIX FOCY4APCTBEHHbLIX MH(OPMALMOHHBLIX PEecypcoB B obnactv 3awutbl nNpaB noTpebutenen,
KayecTBa 1 6ezonacHocTu ToBapoBs (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaesrieHHOro Kpyra notpeéurenen
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hafsopa, opraHbl MECTHOro camoynpaBreHusl, obLieCcTBeHHble 00beanHeHus
notpebutenen (Mx accoumaumu, COK3bl) BNpaBe NpeabsBnsaTb UCKU B Cydbl O NpeKpalleHuM NpoTUBONPaBHbIX
OENCTBMA M3rotoBuTensa (MCNonHUTENd, npogasLua, YMNOMHOMOYEHHOW oOpraHM3aumMmM unmM  YnormHOMOYEHHOro
VMHOMBUOYaNbHOrO NpeanpuHuMaTens, MMNopTepa) B OTHOLLEHUM HEONpPeAENeHHOro Kpyra notpeburtenen.

(vyacTtb nepBag B pea. denepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpeHUM Takoro ucka cyd o6s3blBaeT npaBoHapylwMTens OOBECTW B YCTAHOBNEHHbIA CyAoM
CPOK Yepes cpeacTBa MaccoBOW MHGOPMaLIMM NN MHBIM CNocoBoM A0 cBeAeHUSA NoTpebuTeneit pelleHve cyaa.
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BcTynuBluee B 3aKOHHYO CuIy pelleHue cyga O MNpu3HaHMU OEeNCTBMW M3roTOBUTENS (MCnomHUTens,
npogasua, YMNOMHOMOYEHHOW OpraHvM3auMyM Unu  YrorIHOMOYEHHOTO  WHAMBUAOYANbHOrO npegnpuHumarens,
umnopTepa) NPOTUBOMPAaBHLIMX B OTHOLUEHUW HeonpederneHHoro kpyra norpebutenen obssatenbHo Ans cyaa,
paccmaTpuBaloLLero Uck notpebutensd o sawmrte ero npas, BO3HMKLLIMX BCReACTBME HACTYMMEHUS rpaKgaHCKo-
NpaBoBbIX NMOCNeACTBUMIN OEWCTBUA M3rOTOBUTENSA (MCMONMHUTENS, NpoAasua, YNONHOMOYEHHON opraHv3aunm mnu
YNONMHOMOYEHHOIO MHAMBUAYAaNbHOIro NpeanpuHMMaTens, nmnopTepa), B 4acTu BONPOCOB, UMENU N MECTO Takue
AENCTBUSI U COBEPLLEHbI I OHW U3roTOBUTENEM (MCNONHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW OpraHu3aumen unm
YNOMTHOMOYEHHbIM MHAMBWAYanbHbIM NpeanpuHMmarenem, UMNopTepomMm).

OOHOBPEMEHHO C YOOBMNETBOPEHMEM UCKA, NMPEabsBNEHHOIO 00LWEecTBEHHbIM 06beguHEHNEM noTpebuTenen
(nx accoumnaumen, cor30M), OpraHamMM MECTHOIO CaMOYMpaBfeHWst B MHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cya NPUHUMAET pelleHMe O BO3MeELLeHMM ObLeCTBEHHOMY oObeguHeHuto noTpebutenen (mx
accouumauum, cotasy), opraHaMm MECTHOro camoyrnpasefeHus BCEX MOHECEHHbIX Mo Aeny cyaebHbiX msgepxek, a
TakkKe MHbIX BO3HUKLLIMX A0 obpalleHust B Ccyg U CBSA3aHHbLIX C pacCMOTPEHWEM [ena HeoOXO4MMbIX pacxodoB, B
TOM 4YUCMe pacxodoB Ha NpoBeAeHWe HEe3aBMCUMOWN 3KCNepTU3bl B CNyyae BbISBMEHUS B pesynsrate NpoBeAeHuUs
TaKOW aKCNepTu3bl HapyLleHns oba3aTenbHbIX TpeboBaHU k ToBapam (paboTtam, ycriyram).

Mpe3ngeHT
Poccuiickon depepaunn
b.ENIbUMH
Mockea, [Jom CoeTtoB Poccun

7 peBpansa 1992 roga
N 2300-1
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